
 

 

 

 

TOWN OF STETTLER 

 

Prepared by:           Director of Operational Services         Number: VI – 5(a) 

 

Adopted by:                 Town Council                                     Original Policy:   2008 07 22 

 

                                                                                                 Previous Policy:  2012 07 03 

 

                                                                                                 Current Policy:    2024 04 02 

 

Title:           Toilet Replacement Program 

 

Purpose:                  To establish guidelines for the replacement of high volume toilets with 

new low flush toilets for residential properties. 

 

Policy Statement: a) Eligible to home owners within the Town of Stettler who have a utility 

account in good standing.  

 

b)  Eligible to homes built before January 1, 2007, who have a 13L or greater 

toilet to replace. 

  

c)  Eligible replacement toilets will be a single flush less than six-litre (6L) or 

dual flush less than three-litre/six-litre (3L/6L) and must be WaterSense 

certified. 

 

d)  The application form to be filled out is attached and available from the 

Town office or town website.  One application per toilet and a limit of 

four toilets per property can be replaced under the policy. 

 

e)  Toilets to be purchased locally from a vendor/business/contractor in 

possession of a valid local Town of Stettler business license and a proof of 

purchase receipt will be required for the new toilet.   

 

f)  A rebate of $50 for a single flush, less than six litre toilet or $100 for a 

dual flush, less than three/six litre replacement toilet. Credit to be applied 

to active utility account for the property, or if the property owner is not the 

utility account holder a refund cheque will be issued. 

 

g) Applicant must certify/declare that they have disposed of the “Removed” 

toilet to the extent that it can never be used as a functioning toilet again. 



 

 

 

TOILET REPLACEMENT PROGRAM - APPLICATION FORM 

Rebates will be processed on a first come, first serve basis (as funding is available) and credits will 

be applied to applicant’s utility account/ or issued a refund cheque to the property owner if they are 

not the current utility account holder. The Town of Stettler is not responsible for the installation or 

function of new toilet. Any qualified rebate may be subject to onsite inspection, verification or follow 

up contact by the Town of Stettler. Submitted applications do not guarantee an approval.  

Applicant Information 

Name:  _________________________________________________________________________________   

Utility account #: __________________________________________________________________________   

Utility account Municipal Address: ____________________________________________________________   

Phone Number:___________________________________________________________________________   

Mailing Address: __________________________________________________________________________   

City: ________________________ Province: ____________________________ Postal Code:______________ 

Number of Toilets replaced at property under this policy __________ 

Please make sure the new low flow toilet is WaterSense certified and purchased from a Stettler 

Business. These come in a range of models and prices and are widely available. This will assist with 

processing your application. 

New Toilet Information 

Date of Purchase:__________________  Store Purchased From:____________________________ 

 

Manufacturer/Model Name:  _________________________________________________________________ 

Flush Volume: ____________  (to qualify a dual flush must be less than 3L/6L and single flush less than 6L) 

Installed by: ___Plumber ___Self Single Flush Low Flow _____  Rebate $50 

Dual Flush Low Flow  ______  Rebate $100 

I have included the following with my application: 

____ The original sales receipt for a WaterSense certified toilet purchased from a Stettler Business  



 

 

 

Declaration 

I declare that I am the utility account holder of this address in the Town of Stettler and that I have 

removed and demolished a 13 L flush (or greater) toilet(s) and installed a WaterSense certified low 

flow toilet(s) in my residence. I have read and understand the terms of the program and understand 

that the Town of Stettler is not responsible for the installation or functioning of the toilet(s).  

Signature of 

Applicant _________________________________________ Date: ____________________________ 

-Application must be submitted within 1 year of purchase date. 

-It is recommended that you make a copy of your completed application form and receipts for your own 

records, as all information will not be returned. 

 



 

 

 


