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Mission Statement

We will provide
a high quality of life 

for our residents and visitors 
through leadership 

and the delivery 
of effective, efficient 

and affordable services 
that are socially and 

environmentally responsible. 
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TOWN OF STETTLER 

REGULAR COUNCIL MEETING 

TUESDAY, MAY 7th, 2024 

6:30 P.M. 

AGENDA 

 

1. Agenda Additions 

 

2. Agenda Approval 

 

3. Confirmation of Minutes 

 

(a) Minutes of the Regular Council Meeting of April 16th, 2024                                            5-12
 

(b) Minutes of the Special Meeting of Council of April 30th, 2024                                      13-14
 

4. Citizens Forum 

 

5. Delegations 

 

(a) 6:30pm – Glenda Farnden & Shannon Paquette – STARS 2024 Update                     15-36
 

6. Administration   

 

(a) 2023 Financial Statements                                                                                                37-81
 

(b) Policy X-1(p): Stettler Recreation Centre Code of Conduct                                       82-83
 

(c) Policy XV-7: Water Conservation                                                                                    84-87
 

(d) 2024 Operating Budget – Dirt Screening Tender                                                               88
 

(e) 2024 Capital Budget – Drawbar Tender                                                                             89
 

(f) 2024 Steel Wheel Stampede Events                                                                                   90
 

(g) 2024 Seniors’ Week                                                                                                               91
 

(h) CAO Reports                                                                                                                  92-100
 

(i) Meeting Dates 

 

-   Tuesday, May 14 – 2024 Tax Budget Deliberations – 3:00pm  

-   Tuesday, May 14 – Committee – 4:30pm 

-   Tuesday, May 21 – Council – 6:30pm  

-   Monday, June 3- Friday, June 7 – Seniors’ Week   

-   Tuesday, June 4 – Council – 6:30pm 

-   Saturday, June 8 – Steel Wheel Stampede Parade 
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-   Tuesday, June 11 – COW – 4:30pm 

-   Friday, June 14 – Community Builders Unveiling – 3:30pm 

-   Tuesday, June 18 – Council – 6:30pm 

  

(j) Accounts Payable in the amount of $580,440.96                                                           101-115
($77,031.25 + $114 + $356,857 + $354.10 + $69,119.66 + $72,967.94 + $3,997.01) 

 

 

7.  Council 

 

(a) Meeting Reports 

 

8. Minutes 

 

9. Public Hearing  

  

10. Bylaws 

 

11. Correspondence 

 

(a) Parkland Regional Library System – 2023 Annual Report                                              116-117
 

(b) Stettler Regional Board of Trade – Stettler Steel Wheel Parade & Dignitary Luncheon   118
 

(c) Sheldon Kennedy Centre of Excellence – Grand Opening Invitation                               119
 

12. Items Added 

 

13. In-Camera Session 

  

14. Adjournment 
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  MINUTES OF THE REGULAR MEETING OF THE TOWN OF STETTLER COUNCIL 

HELD ON TUESDAY, APRIL 16th, 2024 IN THE MUNICIPAL OFFICE, 

COUNCIL CHAMBERS 

 

Present:          Mayor S. Nolls 

 

Councillors C. Barros, K. Baker, G. Lawlor, T. Randell, W. Smith &  

S. Pfeiffer 

 

CAO L. Graham 

Assistant CAO S. Gerlitz 

Assistant CAO K. Hymers 

Director of Operations M. Robbins 

Manager of Recreation & Culture B. Robbins 

 

Media (1) 

 

Public (1) 

 

Absent:    

  

Call to Order:  Mayor Nolls called the meeting to order at 6:30 p.m.  

 

1/2. Agenda Additions/Approval:   

 

         Motion 24:04:14  Moved by Councillor Baker to approve the agenda as  

   presented. 

 

MOTION CARRIED 

Unanimous   

3. Confirmation of Minutes: 

 

(a)    Minutes of the Regular Meeting of Council held  

   April 2nd, 2024 

 

Motion 24:04:15        Moved by Councillor Smith that the Minutes of the  

Regular Meeting of Council held on April 2nd, 2024  

be approved as presented. 

 

MOTION CARRIED 

Unanimous 

 

(b)    Business Arising from the April 2nd, 2024 Minutes 

 

None 

 

4.     Delegations:              (a)       6:30pm – Malcolm Fischer – Coast to Coast Tour 2025 

 

   Mayor Nolls welcomed M. Fischer to the meeting. 

 

   M. Fischer advised that the Coast to Coast Antique Car Tour is 

planning a stop in Stettler in 2025. Following their visit in 2022, 

Stettler was voted as the group’s favourite stop in Canada. 

 

   The group of approximately 80 Model T vehicles and their 

drivers will tentatively plan to arrive in Stettler in July for a five 

(5) day stay.  

 

Motion 24:04:16        Moved by Councillor Pfeiffer that the Town of Stettler Council 

accept the presentation for information. 

 

MOTION CARRIED 

           Unanimous 

 

   Mayor Nolls thanked M. Fischer for his presentation and  

   expressed excitement for the upcoming visit. 

 

   M. Fischer left the meeting at 6:52 p.m. 
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5.  Citizen’s Forum:       (a)       None 

 

  6.  Administration:      

 

(a)     2024 Capital Budget – Sports Park Parking Lot Curbs  

 

Mayor Nolls welcomed Manager of Recreation & Culture B. 

Robbins to the meeting. 

 

B. Robbins advised that there is a 2024 Capital Budget of  

$15,000 to purchase parking curbs for the Stettler Sports Park  

Parking Lot. Parking curbs, in addition to an overall parking  

design, will assist with parking organization, traffic patterns and  

help to address some driving behavior within the parking lot. 

 

 
 

Quotes do not include GST. 

 

Motion 24:04:17                      Moved by Councillor Lawlor that the Town of Stettler  

                                                 Council authorize up to $15,000 for parking lot enhancements 

at the Stettler Sports Park. This includes the purchase of parking  

curbs from Proform Construction Products and additional  

expenses such as signage, etc. required for traffic control. 

 

MOTION CARRIED 

Unanimous 

 

Mayor Nolls thanked B. Robbins for his presentation. 

 

B. Robbins left the meeting at 6:52 p.m.  

 

(b)       2024 Capital Budget – Concrete Crushing Tender Award 

 

Mayor Nolls welcomed Director of Operations M. Robbins to 

the meeting. 

 

 M. Robbins advised that there is a 2024 Capital Budget of  

 $150,000 to crush recycled concrete and asphalt into usable  

 aggregate. 

 

 
 

 The pricing from Collins Concrete & Bobcat Ltd. is low and  

 reference checks were favourable.  6
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Motion 24:04:18        Moved by Councillor Smith that the Town of Stettler  

Council award the Concrete Crushing tender to Collins  

Concrete & Bobcat Ltd. in the amount of $125,000, excluding  

GST, and approves expenditures up to $150,000 as funded in  

the 2024 Capital Budget. 

 

MOTION CARRIED 

Unanimous 

 

(c)  2024 Capital Budget – Receiving Water Body Quality  

Assessment 

 

M. Robbins advised that there is a 2024 Capital Budget of  

$50,000 to complete a Receiving Water Body Quality  

Assessment of the wastewater discharge to Red Willow Creek  

which was a new requirement of the Town’s Alberta  

Environment Wastewater License to Operate Approval issued  

in 2022. The license requires the assessment be completed by  

December 31, 2024. Administration chose to delay completing  

the assessment until this year to obtain the most current creek  

sampling in the assessment. 

 

Request for Proposals were posted on the Alberta Purchasing  

Connection. The main criteria of the assessment includes: 

 • Determine the assimilative capacity of the receiving water 

body for treated effluent discharged.  

• Determine the mixing zone allowed to establish compliance 

limits of treated effluent discharge.  

• Include impacts on the intermittent flowing stream to ensure 

the discharge of treated effluent will have negligible impacts 

on the receiving water body stream and downstream users.  

 

The following RFP’s were received: 

 

 
 

All reports submitted meet the requirements of the RFP and all  

consultants provided quality reference projects of similar  

nature. MPE Engineering Ltd. has direct experience with Red  

Willow Creek having previously completed the Red Willow  

Creek Flood Hazard Mapping Study (2015) and the Red Willow  

Creek Realignment Study (2018). 

 

Motion 24:04:19                    Moved by Councillor Randell that the Town of Stettler  

          Council award the Receiving Water Quality Assessment to MPE  

          Engineering Ltd. in the amount of $51,245, excluding GST,  

          funded through the 2024 Capital Budget. 

 

MOTION CARRIED 

Unanimous 

 

(d)  Airport Runway Rehabilitation Tender Award 

 

M. Robbins advised that the 2024 Capital Budget includes  

rehabilitating the existing airport runway for $1,975,930. The  

Town received 75% grant funding of $1,481,947.50 through the  

Strategic Transportation Infrastructure Program under the  

Community Airport Program with both the Town and County  

contributing the remaining 25% funding of $250,000 each. 
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Tender packages were put together by Tagish Engineering 

and advertised on the Alberta Purchasing Connection. 

 

 
 

Tenders do not include GST. 

 

 
 

Motion 24:04:20        Moved by Councillor Smith that the Town of Stettler  

Council award the Airport Runway Rehabilitation tender to  

Central City Asphalt in the amount of $1,772,307.45, with a  

contingency of $44,114.88, utilizing Tagish Engineering for  

engineering services of $159,507.67, excluding gst, for a  

budget expenditures of $1,975,930.00 funded through the 2024  

Capital Budget. 

 

MOTION CARRIED 

Unanimous 

 

Mayor Nolls thanked M. Robbins for her excellent work on all of 

her presentations. 

 

M. Robbins left the meeting at 7:04 p.m. 

 

 

                                                 (e)     Policy II-2(d) Amendment – Employee Health & Wellness 

   

     Assistant CAO Gerlitz presented the proposed amendments to  

Policy II-2(d), which include the provision of free access to  

Stettler Recreation facilities to RCMP Members of the Stettler  

Detachment, General Practitioner / General Practitioner  

Anesthetist practicing within the Town of Stettler, Resident  

Doctors while practicing at the Stettler Hospital Complex, and  

Locum Physicians while practicing with the Town of Stettler  

through the Medical Clinics or Stettler Hospital Complex. 

 

Motion 24:04:21       Moved by Councillor Lawlor that the Town of Stettler  

Council approve Policy II-2(d) as amended. 

 

MOTION CARRIED 

Unanimous 

 

(f)        Bylaws Repealed 

 

Assistant CAO Gerlitz advised that following a complete review  

of all Bylaws, the following were found to be no longer  

relevant:  

 

• Bylaw 1564-86 – Stettler Town and County Fire Department 

• Bylaw 1577-87 – Stettler Town and County Fire Department  

   (wording amendment) 

• Bylaw 1686-93 – STARS 

• Bylaw 1750-96 – Community Hall Board 
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• Bylaw 1882-03 – Stettler Parks and Leisure Board 

      

 

Motion 24:04:22       Moved by Councillor Pfeiffer that the Town of Stettler  

Council repeal the following Bylaws: 

 

• Bylaw 1564-86 – Stettler Town and County Fire Department 

• Bylaw 1577-87 – Stettler Town and County Fire Department  

   (wording amendment) 

• Bylaw 1686-93 – STARS 

• Bylaw 1750-96 – Community Hall Board 

• Bylaw 1882-03 – Stettler Parks and Leisure Board 

 

MOTION CARRIED 

Unanimous 

 

  (g)      Policy VII-7 – Town of Stettler Retirement Obligation 

 

      Assistant CAO Hymers advised that the objective of Policy VII- 

 7 is to stipulate the accounting treatment for asset retirement  

 obligation (“ARO”) for the Town of Stettler so that users of the  

 financial report can discern information about these assets,  

 and their end-of-life obligations. The principal issues in  

 accounting for AROs are the recognition and measurement   

 of these obligations. 

 

 The Town of Stettler shall account for and report on asset  

 retirement obligations (ARO) in compliance with the Public  

 Sector Accounting Board (PSAB) Handbook, section 3280,  

 and all relevant Alberta and Canada regulations. 

 

Motion 24:04:23       Moved by Councillor Barros that the Town of Stettler  

Council approve Policy VII-7 as presented. 

 

MOTION CARRIED 

Unanimous 

 

  (h)      2024 Budget Summaries – February 29, 2024 & March 31, 2024 

 

Motion 24:04:24       Moved by Councillor Randell that the Town of Stettler  

Council approve the 2024 Budget Summaries as of February  

29th and March 31st, 2024, as presented. 

 

MOTION CARRIED 

Unanimous 

 

  (i)      Bank Reconciliation – March 31, 2024 

 

Motion 24:04:25       Moved by Councillor Smith that the Town of Stettler  

Council approve the Bank Reconciliation as of March 31st,  

2024, as presented. 

 

MOTION CARRIED 

Unanimous 

 

                                                 (j)      Meeting Dates 

 

-  Tuesday, May 7 – Council – 6:30pm 

-  Tuesday, May 14 – 2024 Tax Budget Deliberations – 3:00pm 

-  Tuesday, May 14 – COW – 4:30pm 

-  Tuesday, May 21 – Council – 6:30pm 

-  Monday, June 3 – Friday, June 7 – Seniors Week  9
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-  Tuesday, June 4 – Council – 6:30pm 

- Saturday, June 8 – Steel Wheel Stampede Parade 

- Tuesday, June 11 – COW – 4:30pm 

- Tuesday, June 18 – Council – 6:30pm 

 

(k)     Accounts Payable in the amount of $906,501.24 

 

Motion 24:04:26         Moved by Councillor Pfieffer that the Accounts Payable     

  in the amount of $906,501.24 be paid as presented. 

 

 MOTION CARRIED 

        Unanimous   

 

7. Council:                                 Councilors outlined highlights of meetings they attended. 
 

 

 

(a) Mayor Nolls 

 

April 3 – Talk of the Town 

April 3 – Rural Physician Recruitment Meeting 

April 4 – Investing in Rural Health Announcement Conference 

April 8 – Steel Wheel Stampede Board Meeting 

April 9 – Stettler Regional Board of Trade 

April 10 – Talk of the Town 

April 11 – Greetings at Pregnancy Care Centre Banquet 

April 12 – Signed Cheques at the Town Office 

April 12-14 – Stettler Trade Show 

 

(b) Councillor Baker 

 

April 8 – Meals on Wheels 

April 9 – Stettler Regional Board of Trade 

April 9 – Committee of the Whole 

April 10 – Meals on Wheels 

April 12 – Meals on Wheels 

April 13-14 – Stettler Trade Show 

 

(c) Councillor Barros 

 

April 9 – Committee of the Whole 

April 9 – Meals on Wheels  

April 14 – Heartland Beautification Committee 

April 12-14 – Stettler Trade Show 

 

(d) Councillor Lawlor 

 

April 8 – Meals on Wheels 

April 9 – Committee of the Whole 

April 12 – Wm E. Hay Mental Health Wellness Day Keynote 

April 12-13 – Stettler Trade Show 

April 16 – William E. Hay Portfolio Panel 

 

(e) Councillor Pfeiffer  

 

April 9 – Stettler Regional Board of Trade 

April 9 – Committee of the Whole 
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April 10 – Meals on Wheels 

April 13 – Stettler Trade Show 

April 15 – Stettler FCSS 

 

(f) Councillor Randell  

 

April 8 – Meals on Wheels 

April 9 – Committee of the Whole 

April 14 – Stettler Trade Show 

April 15 – Stettler Museum Meeting 

 

(g) Councillor Smith 

 

April 4 – Heartland Beautification Committee 

April 9 – Meals on Wheels 

April 9 – Committee of the Whole 

April 15 – Stettler FCSS  

 

           Motion 24:04:27 Moved by Councillor Smith that the Town of Stettler  

 Council approve the Council Reports as presented. 

       

    MOTION CARRIED 

    Unanimous 

 

8. Minutes:  (a)    None 

 

   9.    Public Hearing:              (a)    None 

  

10. Bylaws:                           (a)    None 

 

11.    Correspondence:          (a)    Stettler Cancer Support Group – Thank You Letter 

 

                                                   (b)    Hike for Hospice – 2024 Business Challenge 

 

           Motion 24:04:28                      Moved by Councillor Lawlor that the Town of Stettler  

                                                            accept the Correspondence items (a-b) for information.  

       

    MOTION CARRIED 

    Unanimous 

 

12. Items Added:                (a)    None 

 

13. In-Camera Session:     (a)     Offer to Purchase – FOIP – Section 16 – Third Party Information  

 

            Motion 24:04:29                     Moved by Councillor Barros that the Town of Stettler  

                                                            Council enter an In-Camera Session with the CAO,  

  Assistant CAO, and Planning & Development Officer present  

  to discuss the In-Camera item. 

       

    MOTION CARRIED 

    Unanimous at 7:30 p.m. 

 

            Motion 24:04:30                     Moved by Councillor Lawlor that the Town of Stettler  

                                                            Council return to the regular meeting. 

       

    MOTION CARRIED 

    Unanimous at 7:38 p.m. 

 

            Motion 24:04:31                     Moved by Councillor Barros that the Town of Stettler  

                                                            Council remove the conditions of the proposed sale. 

       

    MOTION CARRIED 11
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    Unanimous  

 

14.     Adjournment: 

 

          Motion 24:04:32 Moved by Councillor Baker that this regular meeting of  

             the Town of Stettler Council be adjourned. 

 

 

    MOTION CARRIED 

                                              Unanimous at 7:40 p.m. 

 

 

____________________________________ 

Mayor 

 

 

____________________________________ 

Assistant CAO 
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  MINUTES OF THE SPECIAL MEETING OF THE TOWN OF STETTLER COUNCIL 

HELD ON TUESDAY, APRIL 30, 2024 

 

Present: Mayor Sean Nolls 

 

Councillors C. Barros, K. Baker, G. Lawlor, S. Pfeiffer, T. Randell &  

W. Smith 

 

CAO L. Graham 

Assistant CAO K. Hymers 

 

Absent:  

 

1. Call to Order: Mayor S. Nolls called the meeting to order at 4:30 p.m.  

 

2. Agenda Additions/Deletions/Approval:  

 

Motion 24:04:32 Moved by Councillor Baker to approve the agenda as  

presented. 

 

MOTION CARRIED 

Unanimous 

3. In-Camera 

 

(a)   FOIP – Section 24 – Advice from Officials – 2023 Financial  

                Statements 

 

(b)   FOIP – Section 24 – Advice from Officials – Policy V-2(a): Tangible  

                Capital Assets 

 

Motion 24:04:33 Moved by Councillor Lawlor that the Town of Stettler Council  

enter the In-Camera Session with the CAO and Assistant CAO  

present to discuss the In-Camera items. 

 

MOTION CARRIED 

Unanimous at 4:31 p.m. 

 

Motion 24:04:34 Moved by Councillor Lawlor that the Town of Stettler Council  

return to the regular meeting.  
 

MOTION CARRIED 

Unanimous 5:22 p.m. 

 

Motion 24:04:35 Moved by Councillor Barros that the Town of Stettler Council  

approve the 2023 Financial Statements as presented. 

 

MOTION CARRIED 

Unanimous  

 

Motion 24:04:36 Moved by Councillor Baker that the Town of Stettler Council  

   decline the Stettler Volunteer Fire Department and Stettler  

   Volunteer Fighters Association’s donation of the two (2) 2023  

Sea Doo Water Craft Units and one (1) 2023 Karavan Model  

Galvanized Trailer, valued at $66,453, to allow for the  

appropriate allocation of these assets for rescue services  

  within the modernized Joint Fire Services Agreement as  

executed on December 18, 2023. 

 

MOTION CARRIED 

Unanimous  

 

 4. Adjournment:   

 

Motion 24:04:37 Moved by Councillor Barros that this special meeting of the  

Town of Stettler Council be adjourned. 

 

MOTION CARRIED 

Unanimous at 5:23 p.m.   
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___________________________________ 

Mayor 

 

 

 

____________________________________ 

Assistant CAO 
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CRITICAL CARE,
ANYWHERE

Your best hope, in a worst-case scenario. 
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STARS ALBERTA REVENUE 
FISCAL 2023

AB Government contribution
$15.0 million

NET fundraising revenue
$27.8 million

2023 NET lottery proceeds:
$9.8 million
35% of total fundraising
* 2024 STARS LOTTERY = $10M net
   

Fundraising revenue:
$18.0 million
65% of total fundraising
* Includes $2M+ Annual Municipal Support

FUELED BY GENEROSITY.  Achieving success together.

2024 
Pending
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(9) MUNICIPAL LEADERS
• Standing Motion / Fixed rate
• Included in Protective Services
• Welcome Birch Hills County 

• New!  8 rural municipalities 
• New!  9 urban municipalities
• Requests Pending

• Over 90% Alberta’s Municipalities in partnership
• Range: $2 up to $90 per capita
• Fixed rates alleviate census fluctuation
• Partnership ensures robust health & safety network

*GREEN = municipal supporters    *WHITE = non-supporter

Red Deer
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ESSENTIAL 
SERVICE FOR ALL

Complete Regional Partnerships

Leaders contribute min. $2 (+) per capita

REGIONAL LEADERS
County of Stettler + Town of Stettler
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TOWN OF STETTLER & County @ April 15, 2024 2019 2020 2021 2022 2023 2024 TOTAL

Near Alix (within County of Stettler) 1 1

Near Bashaw  (within County of Stettler) 1 1

Near Big Valley 1 1 2

Near Byemoor 1 1 2

Near Donalda 2 1 3

Near Gadsby 1 1 2

Near Mirror (within County of Stettler) 1 1 1 3

Stettler Hospital critical inter-facility transfers 9 13 16 11 8 4 61

Stettler scene calls 2 3 1 1 3 1 11

TOTAL     *Annual average 16 missions per year 12 18 20 17 14 5 86
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131  Total area residents flown since 2010
  85  Residents picked up within County of Stettler 
  46  Flown from 17 other locations in Alberta

Accidents and illness do not happen only when you are close to home.

2023 Update = 2 residents flown
                     1  Stettler   +  1 Donalda 
* Includes rural residents with postal codes below.
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STARS Transport Physicians
• Medical and procedural guidance
• Every critical call / All modes of transport
• Ground ambulance, rotary wing, fixed wing
• Schedule logistical arrangements with receiving 

Doctors and Hospitals
• Virtual care supports rural medical professionals

EMERGENCY LINK CENTRE (ELC)
• Integrated with all dispatch centres 

and resources

• Precise mapping coordinates

• Dispatches HALO and HERO responses

• 36,000 emergency requests/year

More Than
Rapid Transport
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• 1st HEMS in North America
• Increased to 4 Units
• The difference between life and death.

Innovative Leader 

Night Vision Goggles (NVG)
• 1st Civilian organization in Canada
• 50% of calls occur at night

Universal Blood Onboard

A Canadian First - Massive Hemorrhage Protocol
• Reverse anticoagulation
• Promote blood clotting in severe trauma patients

Generational Investment
• All bases H145 Operational 
• Campaign completed
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• Ready for the unthinkable
• Inclement weather / Patient vulnerability 
• High-consequence situations

Critical Care Experts

• Up to 200 hours per year
• Mandatory simulation-lab
• Clinical Educators at each base
• Replicate complex/distinct cases 

In-Field Training 

Chain of Survival Partners 
• Landing Zone Training (available online)
• STARS.ca (critical care anywhere tab)
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• Rigorous competition

• Triage multiple patients

• Inconceivable critical situations

• Graded on decision-making

• Timing and patient outcomes

International 
Air Medical 
Transport
Conference (AMTC)

STARS TOP 3 - 21 Years!
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TOWN OF STETTLER
LEADERSHIP – DEDICATION - SUPPORT

A life is saved every day.  Partnership makes it possible. 

CURRENT PLEDGE OF SUPPORT

$12,000.00 PER YEAR
STANDING MOTION
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INSIDE THIS ISSUE:

New leadership at STARS

Road crew worker saved by STARS

Unprecedented response to
Manitoba highway tragedy

Carla Minogue
STARS Very Important Patient

We provide critical care, anywhere.

236305_STARS_HORIZONS_Fall_2023.indd 1 2023-11-07 6:36:54 AM
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New leadership at
STARS focused on
ensuring stability
and critical care,
anywhere

In September, STARS saw a leadership
transition which introduced the
third-ever president and CEO. While
a leadership change can often be
a major shift for organizations,
Katherine Emberly’s initial priority is
to ensure the crucial work continues
of protecting the health and safety
of communities across the Prairies.

In her first few months on the job,
Katherine has been busy meeting with
community members, government
officials, business leaders and STARS
allies to listen to their ideas and deepen
our partnerships. At the same time, she’s
been diving into understanding more
about STARS’ medical care and clinical
operations, shadowing our highly
trained staff. These conversations and
activities enable STARS leadership and
allies to make sound decisions for the
future of critical care.

“STARS is a people and community
focused organization. Our first priority
is to build relationships,” said Katherine.

“We want to get out and continue to build
our reputation in the community, say
‘thank you’ to the people that support
us and ensure that we’ve got their
support and partnership moving forward.”

Right now, Katherine is working with
the leadership team on critical projects
for the stability and long-term success
of STARS. As part of that goal, she is
aiming to ensure we continue to be an
organization of choice for our many
donors and partners. Having stable
and reliable funding allows our team
to focus on the important work of
providing critical care, anywhere.

“No matter where you sit in the
organization and no matter what
your job, there’s an overarching
acknowledgement that it takes all of

us,” said Katherine. “I am so honoured
to come into this organization that has
such a clear and impactful purpose.”

Katherine’s additional long-term
goals for STARS include continuing to
lead industry transformation, forging
stronger connections with corporate
partners and supporting the growth in
innovation and technology.

Beyond her work leading STARS’ critical
care mission, Katherine serves on the
boards of Alberta Blue Cross, Calgary
Economic Development and Axis
Connects. Through her passion for equity,
inclusion, and diversity, Katherine
continually finds ways to give all
contributors a voice and ensure that
doors are open for everyone who works
alongside STARS. As a mother of two
teen girls, Katherine is excited to use her
leadership position to be an example to
women and girls across Canada.

2 \ H OR IZO N S Fall 2023
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One of STARS’ supporters and advocates,
Stan Grad, passed away at the age of 78.
Stan was a passionate ally and philanthropist
who wholeheartedly supported STARS’
lifesaving mission. His fervent passion
and dedication are key reasons for STARS
becoming what it is today.

The field of critical care changes
rapidly, so STARS must stay on the
leading edge of new advances in
technology and medicine that can
lead to better outcomes for our
patients. One of the most effective
tools that STARS provides onboard
is blood for critical patients. This
summer, an innovative protocol that
ensures patients have access to life-
saving blood products while being
cared for by STARS, was introduced
in Manitoba.

The Massive Hemorrhage Protocol (MHP)
was initiated in Manitoba on June 30,
2023. It provides access to two new
products that can help stop bleeding —
one to reverse anticoagulation and the
other to help blood clots form.

The protocol was first introduced in
Saskatchewan in 2022 and is being
used regularly to care for patients in
that province.

“I think it’s the first of its kind in
Manitoba,” noted Jennifer Fosty, a
STARS flight nurse who helped lead
the implementation of the protocol
in partnership with Manitoba
Shared Health.

STARS crews have brought blood along
on missions since 2013. Initially, STARS
stocked two units of type O negative
blood. O negative is known as the

‘universal blood type,’ as it’s safe to
be given to anyone — particularly
helpful in a traumatic situation when
a patient urgently needs blood and
their blood type is unknown. Based on
need, STARS increased onboard blood
supply to four units in 2019.

The blood is carried in temperature-
controlled coolers, and if it’s not used
within 72 hours it’s placed back in the
blood supply to avoid any wastage.
STARS then receives fresh blood for
the crew to use on the next patient
who needs it.

STARS works closely with Manitoba
Shared Health’s Blood Bank at
Winnipeg’s Health Sciences Centre to
ensure the MHP products are always
on hand. The Blood Bank supplies
STARS with MHP packages several
times per week.

“If any products are used on a patient
during transport, the Blood Bank is
notified and quickly replenishes stock
in order to have another MHP package
in our hands, so that we’re ready for
the next patient who may need it,”
added Fosty.

It is another example of how STARS
is a trusted partner in the delivery of
critical care.

“STARS and the Blood Bank operate
cohesively to ensure trauma patients
are treated in a timely manner,” explained
Nichole Bandura, laboratory supervisor
for Hematology/Transfusion Medicine
with Manitoba Shared Health. “STARS
effectively communicates with the Blood
Bank so both parties are prepared for
the needs of incoming trauma patients.
The rapid response of both STARS and
the Blood Bank ensures the best care
is provided to the patient.”

The partnership between STARS and
the Blood Bank, driven by a spirit of
innovation and a passion for finding

new ways to save lives, has made a
real difference for patients.

“It is so important for critical patients
to have access to blood products
during pre-hospital transport,”
said STARS’ Fosty. “The Massive
Hemorrhage Protocol will definitely
improve patient outcomes.”

”Having an organized plan of action
and effective communications
skills makes STARS and the Blood
Bank a successful team,” added
Manitoba Shared Health’s Bandura.

“This program has saved the lives
of countless individuals, ensuring
the healthcare needs are met for
Manitobans in some of the most
traumatic situations.”

THE TECHNOLOGY

“This program has saved the
lives of countless individuals.”

Groundbreaking
blood protocol
launches in Manitoba

Stan Grad 1944 — 2023

— Nichole Bandura
LABORATORY SUPERVISOR FOR HEMATOLOGY/
TRANSFUSION MEDICINE, MANITOBA SHARED HEALTH
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Road crew
worker saved
by STARS

“I just want to say thank you
to the sponsors and the
donors and the partners
for supporting STARS and
supporting people like me.”

— Carla Minogue, STARS VERY IMPORTANT PATIENT

City road crews are essential to
navigable communities, but
working right next to oncoming
traffic comes with serious risks, as
Carla Minogue knows all too well.

In May 2004, she was working as
the designated traffic flagger for
a road crew repairing a section of
the Trans-Canada Highway in a
rural community.

“I was holding the sign that said slow
or stopping people if they needed
to be stopped,” said Carla. “It was
the end of the day, and I was picking
up cones and putting them into the
truck ahead of me and a car came
out of the lane that was still open
on the highway and hit me from
behind. It then rear-ended the truck
that was parked in front of me. I was
somewhere in the mess of vehicles,
and nobody really knew what to
expect when they came to see me.”

236305_STARS_HORIZONS_Fall_2023.indd 4 2023-10-31 11:06:24 AM
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As her crew members rushed to
remove her from the wreckage, a call
was placed to 911 who alerted STARS
Emergency Link Centre that an air
medical crew was needed.

“I remember being on the highway, on
the pavement and hearing that STARS
was coming and we were just waiting
for the helicopter to arrive,” said Carla.

“Highway landings are a common
procedure for STARS crews, but you
have to be careful because no landing
is the same. There are a multitude of
hazards whether its weather, visibility,
wires, trees, or the condition of the
landing area,” said Greg Curtis, the
STARS pilot who flew the helicopter on
Carla’s mission. “Doing it successfully
is only possible through following our
strong standard operating procedures
and with flight crew being in constant
communication with first responders
on the ground. I’m glad we were able
to be there for Carla.”

Carla’s injuries were life-threatening,
with extensive injuries throughout
her body.

“I broke two areas of my back, T five
and six, which was a pretty serious
break, and I had to have surgery. I
have rods beside my spine now,
holding it upright. I had a cracked
pelvis and a broken foot and some
damage to my knee, broken ribs, crazy
bruises everywhere and probably a
concussion of some sort from the
impact. The impact was really strong,
so strong that it blew my tied-up
steel-toed boots right off my feet.
They were found in the ditch later.”

When severe spinal injuries occur,
the smoother transit that a STARS’

helicopter provides is critical for the
recovery of the patient, as a bumpy
transit on the road can worsen
the injury. In Carla’s situation, the
highway was shut down by local first
responders so that STARS could land
directly at the site of the incident, load
Carla into the helicopter, and take her
to a trauma centre.

By the time the helicopter arrived,
paramedics on the ground had
stabilized Carla’s spine for transit, and
the STARS crew was able to provide a
smooth transit and essential critical
care enroute to a major hospital. This
collaborative approach prevented
further injury and ensured that with
the assistance of her medical team,
once she recovered, she could walk on
her own again.

Specific to spinal injury, the STARS
Critical Care Medical Control
Protocols have been developed to
guide air medical crews on how to
manage and transport potential
spinal-injured patients. This includes
how to immobilize and protect a
potentially unstable spinal cord injury
from any further damage during
transport. The protocol has been
developed and guided by nationally-
accepted evidence.

“STARS uses evidence, accepted
international guidelines, and a
committee of physicians and
researchers to develop evidence-
based, best practice protocols for
the treatment of spinal injuries,” said
Justin Mazzolini, STARS’ Critical Care
Medical Control Protocols lead. “Often
patients with spinal injuries have
associated traumatic injuries, so in
addition to caring for the spinal injury,
multiple treatments and protocols

may be employed by air medical crews
to stabilize blood pressure, ensure
adequate oxygenation and ventilation
and rapidly transport patients to
tertiary care.”

Despite her successful recovery, Carla
continues to deal with the lingering
impact of her injuries. However, she is
grateful for the impact that STARS has
had on her life.

“I remember thinking, oh no, this must
be really bad,” said Carla. “But at the
same time, having some reassurance
knowing that I was going to be in the
best hands, in the best care. I was
very close to being paralyzed,” said
Carla. “I’m very grateful to STARS for
taking such good care of me to keep
me walking.”

“I got to meet Carla 19 years after her
accident,” said Greg Curtis. “Getting to
connect with her was one of the most
meaningful visits of my entire career.
It really was a treat to meet her.”

Since her accident, Carla and her
family have become even more
involved with STARS, including
volunteering their time to raise funds
for STARS’ critical care mission and
spreading awareness of STARS’
essential work.

“I just want to say thank you to the
sponsors and the donors and the
partners for supporting STARS and
supporting people like me,” said Carla.

“Because without you, lots of us may
not be here or maybe looking and
feeling a lot differently than we are
today, so thank you.”

Municipal Hail Insurance understands the value and importance of planning for unforeseeable
events in the future. Because of Municipal Hail Insurance’s support for STARS, we can reach
the next patient with an unforeseeable critical care emergency within Western Canada for
generations to come. Since 2016, Municipal Hail Insurance has helped STARS to use any
transportation and tools necessary to reach patients and deliver the care that can save lives.
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CARBERRY, MANITOBA

Working together to save lives
STARS joins partners in unprecedented
response to Manitoba highway tragedy

Brandon
Staging Area

CARBERRY
Accident Scene

REGINA

Portage la Prairie
One patient moved from
Portage la Prairie

Critical patients transport
to Health Sciences Centre

WINNIPEG

SASKATOON

SK MB

THE CARE THE PEOPLE THE TECHNOLOGYTHE RESPONSE

LOADING PATIENT INTO STAR-9 HELICOPTER
FIXED WING PREPARES TO

DEPART FOR BRANDON
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The morning of June 15 began like most others at
the STARS Winnipeg base. The day crew started their
shift at 7 a.m. and went through their daily checks to
ensure they and their aircraft were ready for the next
mission. Like many other days at the base, several
off-duty crew members were also on hand taking part
in the ongoing training that STARS regularly under-
takes to keep their skills as sharp as possible.

Shortly before noon, however, a series of events would
unfold that ensured that what started out as an average
day would turn out to be one of the largest coordinated
responses in STARS’ history.

At approximately 11:35 a.m., a semi-truck collided with a
passenger bus on a busy stretch of the Trans-Canada
Highway near Carberry, Manitoba, roughly 170 kilometres
west of Winnipeg. Given the amount of traffic that regularly
travels through the area, local RCMP and first responders
were notified almost immediately and were the first to
arrive on scene.

Minutes after the collision occurred, a 911 operator alerted
Manitoba’s centralized dispatch centre — the Medical
Transportation Coordination Centre (MTCC) — of the event.
The MTCC immediately called STARS, alerting them of a
potentially major event. This resulted in an automatic
launch of STAR-7, the on-duty aircraft and flight crew in
Winnipeg. They were in the air less than 12 minutes
after the collision took place.

At the same time, numerous ground ambulances from the
southwest region were also enroute to the scene.

Dr. Doug Martin, STARS medical director for Manitoba
and a transport physician, was working that morning and
was quickly pressed into action to help deploy and direct
the aircraft and medical crew that would be required to
transport a large number of patients.

Brandon
Staging Area

CARBERRY
Accident Scene

REGINA

Portage la Prairie
One patient moved from
Portage la Prairie

Critical patients transport
to Health Sciences Centre

WINNIPEG

SASKATOON

SK MB

Continued...

PATIENT TRANSPORT FROM STAGING
AREA AT BRANDON AIRPORT

LOADING PATIENT INTO FIXED WING
FOR TRANSPORT TO WINNIPEG

PATIENT HANDOFF FROM GROUND
AMBULANCE TO STARS CREW
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Dr. Martin was one of four transport
physicians on duty with STARS that
morning. There was also a lead on-call
transport physician and a second
on-call transport physician overseeing
STARS medical crew on the fixed-
wing aircraft.

A fourth doctor, a senior resident
in emergency medicine completing
his very last month of training, was
also with STARS that morning on an
elective rotation.

“We very quickly determined that I was
going to stay back and help coordinate
the transport,” explained Dr. Martin.
The lead on-call transport physician
and the senior resident doctor at
the STARS base would deploy to the
scene by air, while the second on-duty
transport physician would handle any
medical transport calls coming from
elsewhere in the province.

Dr. Martin then jumped in his car and
drove to the nearby Virtual Emergency
Care and Transport Resource Service
(VECTRS) operations centre. VECTRS
is Manitoba Shared Health’s centralized
and coordinated source for clinical
guidance and patient transport support.
At VECTRS, Dr. Martin joined Dr. Rob
Grierson, Shared Health’s chief medical
officer for Emergency Response Services,
to help coordinate the inter-facility
transport response to the accident.

Initial triage reports indicated that
10 patients were in either serious or
critical condition. From Carberry, the
nearest regional hospitals were in
Brandon or Portage la Prairie. Most
patients, however, were in a condition
that required them to be taken to
Manitoba’s major trauma centre —
Health Sciences Centre in Winnipeg.
It became clear very quickly that more
aircraft and more medical crews were
needed to transport those patients.

With STAR-7 already dispatched from
Winnipeg, Dr. Martin contacted the
STARS Emergency Link Centre to
connect with the STARS team
in Regina, the next closest base.
STAR-9 was then dispatched out of
Regina and lifted off toward Manitoba
shortly thereafter.

Meanwhile, back at the STARS
Winnipeg base, efforts were underway
to deploy additional medical crew via
fixed wing aircraft. Grant Therrien,
STARS provincial director, Manitoba
operations, was leading these efforts.

“The STAR-7 crew had just been
dispatched and our on-duty fixed wing
medical crewwere at the ready,” explained
Therrien. “We also had a clinical
simulation happening at the base that
day, so we had a number of additional
air medical crew available. Dr. Martin
phoned me and explained the situation
and asked if we could not only send
the on-duty crew, but if we could put
together an additional team to travel
on a second fixed wing aircraft.”

“It was truly all hands-on
deck, whoever could help,
was assigned to help.”

— Grant Therrien, STARS Provincial
Director, Manitoba operations

Therrien’s response to the request was
simple and clear.

“Absolutely, we will.”

With the on-duty fixed wing crew on
their way in the first aircraft, Therrien
then summoned all the off-duty
medical crew members who were at
the base and told them to get their
flight suits on and start packing up
additional supplies. Their clinical
simulation day was about to become a
major, real-life mission.

Therrien, who also serves as a STARS
flight paramedic, assembled an
additional five medical crew members —
including himself — to travel on the
second fixed wing aircraft. When
they arrived at the hangar to load
the second aircraft they learned
that, because of the space taken up
by the onboard stretcher, there were
only enough seats for four medical
attendants. Without hesitation, one
of the STARS flight paramedics
volunteered to be strapped to the
stretcher for the flight to ensure
that they could all be there to help in
whatever way they could.

At the scene of the incident, STAR-7
had arrived from Winnipeg and the
crew immediately began providing
critical care to one of the patients.
Dr. O’Leary, the physician who was
also onboard STAR-7, began checking
in with all other ground ambulance
crews and first responders to assist
with their patients.

“It was truly all hands-on deck,” said
Therrien. In addition to the STARS crew,
there were first responders on the
scene from local EMS services across
southwestern Manitoba, area fire
departments, and the RCMP. “Whoever
could help was assigned to help.”

“I want to acknowledge all of the
first responders, including volunteer
responders, ground EMS, and RCMP
that were the first to arrive on scene,”
added Therrien. “They arrived at a
chaotic, devastating scene, and they
did incredible work both prior to our
arrival and in working together to care
for as many people as possible.”

Before long, STAR-7 departed with
the first patient from the scene to
Health Sciences Centre. With the
two fixed wing aircraft enroute from
Winnipeg and STAR-9 on the way from
Regina, ground ambulances began
transporting patients to the nearest
major hospital. Most patients were
transported to the Brandon Regional
Health Centre, with two other patients
taken by ambulance to the hospital in
Portage la Prairie.

In addition, two patients were
transported by ground directly to the
Brandon Airport, which would become
the staging area for patient transport.
There they were met by the two fixed
wing aircraft which had arrived in
Brandon and were waiting to transport
them immediately back to Winnipeg.

The Brandon Regional Health Centre,
western Manitoba’s major health
centre, had received five critically
injured patients in the span of 30
minutes. To assist with this influx
of critical patients, several STARS
crew members who were not yet
transporting patients travelled to the
hospital in Brandon.
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They worked alongside the Brandon
medical teams in stabilizing these
critical patients in preparation
for onward transport to Winnipeg.
They also provided a clear line of
communication to both Therrien, who
was coordinating the staging area at
the Brandon Airport, and to the team
at the VECTRS centre in Winnipeg
who could then relay information to
the trauma teams who were receiving
patients at Health Sciences Centre.

Coordinating the transport of the
remaining patients from Brandon
was the next task for Drs. Martin
and Grierson and their team back at
the VECTRS centre. It is common for
neighbouring jurisdictions to provide
additional support in a major incident
such as this. In addition to STAR-9
from Regina already responding,
more help was required. With all
the critical care transport assets
in Manitoba in use, a decision was
made to request additional help
from Saskatchewan from which two
Lifeguard fixed wing air ambulance
aircraft and crews were dispatched

— including an additional STARS
transport physician from Saskatoon -
to the Brandon Airport.

As the aircraft from Saskatchewan
began to arrive in Brandon, they were
subsequently loaded with patients
who had been stabilized at the
Brandon hospital and departed again
to transport them to Winnipeg.

Dr. Martin shared that the final
transport tied to the accident came
later that afternoon when STARS
was dispatched for an inter-facility
transfer from the hospital in Portage
la Prairie. “A patient who had been
initially transported by ground from
the scene to Portage la Prairie had
now worsened and required critical
transport to Health Sciences Centre.”

And so, the crew of STAR-7, who were
the first aircraft dispatched to the
accident scene more than five hours
earlier, launched once more to transport
the last patient to the trauma centre
in Winnipeg. As they returned to base
early that evening, the magnitude of
the day’s events was clear.

The tragic incident at Carberry was
one of the largest scene responses in
the history of Manitoba. As we honour
and remember the lives that were lost,
we recognize the efforts of so many
who did everything they could to save
as many lives as possible.

When all was said and done, a total of
six aircraft and 20 STARS crew members
travelled either to the scene or to
Brandon to care for and transport
critically injured patients that day. STARS
was one of the many organizations
who were involved in the enormous,
multi-agency response to this tragedy.

STARS salutes the invaluable efforts
of Manitoba Shared Health, the RCMP,

Carberry North Cypress-Langford
Fire & Rescue, Prairie Mountain EMS,
Brandon Emergency Services, the
Brandon Regional Health Centre,
Manitoba VECTRS, the Manitoba
Medical Transportation Coordination
Centre, Vanguard Air, Saskatchewan
Air Ambulance, and Winnipeg EMS.

We also recognize the 20 STARS
crew members who were involved in
our response, including seven flight
paramedics, five flight nurses, four
transport physicians and the four
pilots who flew STAR-7 and STAR-9.
These crew members have been
thoroughly supported in the aftermath
of this tragedy, given the difficulty of
the scene and the value that STARS
places on the mental health and
wellbeing of our team.

“This was certainly one of the most
difficult days we have experienced, not
only as a medical and first responder
community, but for the province as a
whole,” stated Dr. Martin.

“It was one of the most challenging
missions any of us will ever face, but
it’s what we train for,” adds Therrien.

“I’m proud that we were able to work
together to save so many lives that day.”

Dr. Doug Martin
STARS Medical Director, Manitoba

One of the transport physicians on duty, Dr. Martin
was stationed at the VECTRS centre, working
with Shared Health to coordinate the critical
care transports.

Grant Therrien
STARS Provincial Director, Manitoba Operations

Grant is also an active STARS flight paramedic and
was stationed at the Brandon Airport as on-site
transport coordinator.
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Following her passion
for medicine, ER doctor
joins STARS

“I wanted to be able to assist
people in an emergency, to
help them with that crisis in
their life. I thought of it as
very fulfilling.”

— Dr. Darla Palmer, STARS TRANSPORT PHYSICIAN

MORE THAN TRANSPORT
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There’s something about a calling, a
passion for a profession you just can’t
ignore. Dr. Darla Palmer couldn’t
deny the ambition to serve. It lived
inside of her from the time she was a
young girl, living in the community of
Souris in rural Manitoba.

“When I was 13 years old, I lost my
house in a fire,” recounted Dr. Palmer.

“That certainly drew my attention to
the importance of having fire services
in rural communities.”

The loss of the only home she knew
and the compassionate care she
received from first responders that
day left an indelible mark. She wanted
to help people in the same way she
was supported.

“I wanted to be able to assist people
in an emergency, to help them with
that crisis in their life. I thought of it
as very fulfilling.”

As soon as she was able to immerse
herself in emergency services, Dr.
Palmer seized the opportunity.

“When I was 17, I joined the fire
department as a junior member. When
I turned 18, I was able to start going on
calls,” Dr. Palmer said.

She also grew up with a role model,
her stepfather, who served as an
emergency medical technician (EMT).

“I watched him being on call and
hearing the pager go off around
the clock. It certainly inspired me,”

Dr. Palmer recalled. “I always
remember being aware that what he
was doing was so vital and important. I
wanted to be a part of that.”

Dr. Palmer joined the Canadian Armed
Forces and served for years before she
was nudged towards her true calling.

“I started in artillery and after working
there for several years, I was
encouraged by some of the military
leadership who saw my potential to
apply for a medic position. I became
involved in the civilian side and was
licensed as an EMT,” she said.

It was a gratifying part of her life
journey, but she wanted to do even
more. She continued working as an
EMT while pursuing medical school.

“Eventually I decided to apply for
medicine. There was something about
it I was just drawn to.”

Dr. Palmer currently works in the
emergency department at the Health
Sciences Centre in Winnipeg and has
recently completed her residency in
emergency medicine.

“I’ll begin working with STARS after I
graduate in November,” Dr. Palmer said.

“I will be assisting with the logistics of
transporting critically ill and injured
patients in the province, in addition to
providing consultant advice to other
medical professionals.”

She will be on-call to oversee missions
and, at times, travel on board the flights.

“There will be situations where I will fly
with the air medical crew to provide
direct hands-on patient care.”

She is looking forward to the challenge,
which she attests is a full circle moment.

“STARS is a way of bridging critical
care and timely care to patients that
live in rural areas,” she affirmed. “I
think all people are deserving of timely
health care, regardless of their place
of residence.”

Dr. Palmer is also embracing the
responsibility of being a parent. She
is a new mother and is balancing her
career with her 13-month-old son
at home. Motherhood has brought a
renewed purpose to her work, merging
her personal and professional life.

It reinforced the parallels of
selflessness, devoting her life to her
patients and her new family.

“My career has taken on a whole
different meaning. Certain calls and
patient cases just hit differently,” she
said. “Becoming a mom shifts so many
things and changes the dynamics of
your job.”

She admires what STARS represents
and is humbled to be a part of the
crew that saves lives.

“Just the thought of being able to
provide comprehensive, timely, critical
care to patients, regardless of their
location, just drives me to provide the
best patient care possible.”

“Becoming a mom shifts so many things
and changes the dynamics of your job.”

— Dr. Darla Palmer, STARS TRANSPORT PHYSICIAN

236305_STARS_HORIZONS_Fall_2023.indd 11 2023-10-31 11:06:40 AM

35



stars.ca

STARS Horizons | Fall 2023
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1441 Aviation Park NE
Box 570, Calgary, Alberta T2E 8M7

Unsubscribe at newsletter@stars.ca

When you support STARS,
you enable us to deliver critical
care, anywhere it’s required.
You propel our innovation,
allowing us to deliver leading-
edge care that saves lives.

Purchase your 2024
calendar today at
starsgear.ca
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MEMORANDUM 
 

 To: Leann Graham, CAO 

 

 From: Kim Hymers, Asst. CAO 

 

 Date: May 7, 2024 

 

 Re: 2023 Financial Statements 

 
 

 

Recommendation 

 

That the Town of Stettler Council accept the 2023 Consolidated Financial Statements and 

the Municipal Financial Information Return for the Year Ended December 31, 2023 as 

presented for their information. 
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TOWN OF STETTLER 
 

 

Prepared by:  Parks & Leisure Services Dept Number:  X-1(p)      

 

Adopted by:  Town of Stettler Council  Original Policy:    

                                                                                             

Previous Policy:  N/A 

 

        Current Policy:   

 

 

Title:   Stettler Recreation Centre Code of Conduct 
 

Purpose: The purpose of the “Code of Conduct” is to ensure workers and users of 

the Stettler Recreation Centre (SRC) understand the standards the Town 

of Stettler have established for efficient and courteous service to the 

community.  This policy is to be an additional course of action for Town 

employees to have at their disposal and to the be an enhancement tool 

to work within our existing bylaws and policies. 

 

Policy Statement: The SRC exists to provide residents and guests with opportunities to 

participate in recreational activities in an environment where all 

individuals are treated with respect and where all activity is safe, 

promotes equal opportunities and prohibits discriminatory practices.   

 

It is understood that organizations utilizing the SRC must take primary 

responsibility for the behavior of all associated with them, including but 

not limited to participants, staff, volunteers, officials, coaches and 

spectators. 

 

Policy Objectives: All users and user groups are asked to respect the enjoyment of others 

using the facility.  The following will be grounds for enforcement action: 

1. Deliberate destruction, damage, or misuse of property, machinery, 

equipment, tools or the same belonging to the Town of Stettler, 

employees, other users of occupiers. 

2. Theft of property belonging to the Town of Stettler, employees, other 

users of occupiers. 

3. Unsatisfactory conduct on/in or Town property, includes but may not 

be limited to: 

a. Immoral conduct or indecency, 

b. Possession of an illegal weapon, 

c. Fighting, 

d. Abusive or obscene language/gestures, 

e. Threatening, intimidating or coercing others for any purpose, 
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f. Being in a restricted area 

g. Refusing to adhere to facility rules and regulations 

h. Refusing to respond to staff directives. 

i. Creating or contributing to unsafe or unsanitary conditions 

4. Serious incidents will be investigated and reported to the Director, 

Parks and Leisure Services.  Depending on the nature of the 

infraction: 

a. The form of discipline may range from a warning to eviction 

from the facility. 

b. Expulsions from the facility may vary in length. 

 

Enforcement: 1. A Town employee may evict anyone found violating any of the 

facility regulations and/or Code of Conduct from the facility for the 

remainder of the day.  Should the situation escalate, endanger staff 

and/or general public safety, the RCMP will be contacted 

immediately. 

 2. The staff witnessing the incident will be responsible for documenting, 

in writing using the standardized Incident Report Form, the name of 

the offender, the infractions and the reason(s) for the eviction.  

 3. Director, Parks and Leisure Services, or designate, to meet with 

participant and where participant is under the age of eighteen (18) 

to include parent(s), and explain Code of Conduct and breach.  

Ensure that expectations of the Code of Conduct are clear to 

participant and/or parent(s). 

 4. If participant is involved in a second breach of the Code of 

Conduct, the Director, Parks and Leisure Services, or designate, will 

meet with the participant and/or parent(s) to discuss the breach and 

where suspension is imposed, issue written notice to the participant 

and/or parent(s), with copy to the Town of Stettler CAO. 

 5. If participant is involved in a third breach of the Code of Conduct, 

staff will impose a suspension from the SRC ranging from a suspension 

of seven (7) days to an indefinite suspension. 

 

Appeal: Anyone disagreeing with an eviction exceeding 48 hours may appeal to 

the Director, Parks and Leisure Services and/or the Town of Stettler CAO. 
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TOWN OF STETTLER 

 

Prepared By:  Director of Operations Number:    XV-7  

 

Adopted By: Town of Stettler Council Original Policy:   N/A 

 

  Previous Policy:  N/A 

 

  Current Policy: 2024 01 07 

 

Title: Water Conservation 

 

Purpose: To establish supporting regulatory framework for the Waterworks 

Bylaw, Section 1502, for all residents and businesses who are 

municipal water utility customers and provide detail on how the 

Town may restrict the manner in which customers can use 

municipal water for certain purposes such as watering lawns, 

gardens, yards or grounds. 

 

Policy: 1.  STATEMENT 

 

The Town will ensure that the Municipal sanitary sewer main lines 

and the sewer system is maintained in a reasonable and safe 

condition insofar as the Town’s financial resources will allow.   

 

2. APPLICATION 

 

a) This policy applies to the use of municipally supplied potable 

water and it includes all sectors of water use such as 

residential, industrial, commercial and institutional, including 

municipal operations. 

 

b) Conservation efforts of water use will apply when 

environmental conditions (i.e. drought) or operational 

constraints, cause a shortage in the water supply. 

 

c) Water restrictions due to environmental conditions will apply 

May 1st through to October 1st, operational constraints will be 

applied as required. 

 

RESTRICTED ACTIVITIES: 

 

- During times of water conservation, specific water use activities 

are defined to provide clarity on what activities are determined 

to be non-essential. Those activities are defined and described in 

Schedule A. 
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CONSERVATION TRIGGERS/PENALTIES: 

 

- Movement between Water Conservation Steps are defined by 

Triggers that have defined metrics on how the Steps are put on 

and off. 

o Environmental condition triggers are based on the Red 

Deer River flows as measured at Red Deer. 

o Operation constraint triggers are based on the Water 

Treatment Plant production and evaluation of existing 

Town water storage reservoir levels.  

 

- Step 1: Activated when the Red Deer River at Red Deer 

maintains a flow within the range of 16 to 18 m3/s for one 

consecutive week or if the Water Treatment Plant requires a 

shut down of longer than 12 hours or if reservoir levels cannot be 

maintained to meet fire flow requirements. 

 

- Step 2: Activated when the Red Deer River at Red Deer flow 

drops below 16 m3/s for one consecutive week or if the Water 

Treatment Plant requires a shut down longer than 24 hours, or if 

reservoir levels cannot be maintained to meet fire flow 

requirements. 

 

- Step 3: Activated at the discretion of Alberta Environment and 

Parks. 

 

ENFORCEMENT/PENALTIES: 

 

- Each Water Conservation Step has certain requirements for 

notification and/or penalties associated to non compliance for 

each step initiated.  

 

Best Practice Conditions: no fines apply, unless in the Town’s 

opinion, the use of water is wasteful as per Section 1504 of the 

Waterworks Bylaw. 

 

Step 1 and 2 – If the customer is non-compliant, they receive a 

letter concerning their non-compliance. They are given 7 days to 

resolve the action. If they continue the action, a fine of $250 is 

issued for the first offence. The fine for the second offence is 

$1,000. The fine for the third offence is $2,500. Subsequent fines 

are $2,500 and may result in disconnection of water service. 

 

Step 3 – Any violation results in an automatic shut off of water due 

to severity of drought at the direction of Alberta Environment 

and Parks. 

85



 

 3 

 

MUNICIPAL OPERATIONS: 

 

Public Works: 

- Will reduce watermain flushing, except as necessary to maintain 

water quality standards. Will capture and re-use flushing water 

for other purposes at Steps 1-3. 

- Step 1-3, will wash equipment from the well at the shop instead 

of using potable water.  

 

Stettler Recreation Center: 

- Aquatics – if Step 1 is implemented, the slide will be closed and 

remained closed through Steps 1-3. 

- Arena – Starting in August when the ice plant is commissioned, 

will obtain to capture the cooling water for re-use. 

 

Spray Park: 

- Does not have the capabilities to re-use water and therefore, 

once Step 1 conservation has been implemented, this facility 

will be closed. 

 

Trees and Flowers: 

- Staff will attempt to use repurposed water when available for all 

Steps of conservation implemented. 

- No additional plantings of any kind will be planted upon moving 

into Step 1. 

 

Community Gardens: 

- Staff will attempt to use repurposed water for the watering tanks 

located at all community gardens.  

 

Fire Department: 

- Will not use water for fire practice once Step 1 has been 

implemented.  
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Best Practice 
Conditions

Step 1 Step 2 Step 3

YES
YES, 2 hr max., one day a 

week
YES, 1 hr max., one day a 

week

Best practices include 
avoid watering during 

9am to 7pm

Hoses with spray nozzle: 
Only for gardens, trees, 
shrubs, flowers

YES Any day/time YES max, 1 hr day YES max, 1 hr day NO

Hand watering YES Any day/time YES Any day/time YES Any day/time NO

Watering new sod, up to 
three weeks from 
planting

YES Any day/time YES Any day/time YES, max 2 hour/twice a day NO

Car washing
Car washing is 

recommended at a 
commercial car wash

NO, at commercial car wash 
only

NO, at commercial car wash 
only

NO, at commercial car 
wash only, or as 

restricted by Alberta 
Environment

Outdoor washing:  
windows, exterior 
building surfaces, 
sidewalk, driveways or 
walkways

YES Any day/time

Hand washing of windows for 
residential only allowed. 

Commerical properties may 
clean outdoor surfaces to 

meet public health standards.

Hand washing of windows for 
residential only allowed. 

Commerical properties may 
clean outdoor surfaces to 

meet public health 
standards.

NO

Filling of pools, hot tubs YES Any day/time
NO filling, draining or refilling 

permitted. Topping up 
permitted

NO NO

Filling of fountains and 
other decorative 
features

YES Any day/time NO NO NO

Water use for 
construction projects 
including grading, 
compaction and dust 
control required to meet 
contract standards

YES Any day/time YES Any day/time YES Any day/time NO

Municipal Operations

Watering schedule is based on house number: Even house 
number: Even days, Odd house number: Odd days. 
Watering is allowed between 7 pm and 9 am only. 

Best practice methods to reduce water will be implemented as defined in the policy.

Schedule A

NOSprinklers
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Memo 
 

 

Date:  May 1, 2024 

 

To:   Leann Graham 

        CAO 

 

From:   Melissa Robbins 

             Director of Operations 

 

Re:   Dirt Screening Tender Award 

 

 

Background: 

 

2024 Operating Budget includes $25,000 to screen salvaged stockpiled dirt. 

 

Tender Award: 

 

A tender was prepared for the work and sent to 7 companies, including 5 local 

businesses. 

 

Three tenders were received, all prices exclude gst. 

 

Blue Grass Sod Farm Ltd.   $19,467 

Zenith Enterprise Ltd.    $30,820 

Collins Concrete    $35,550 

 

Recommendation: 

 

Administration respectfully recommends awarding the tender to Blue Grass Sod Farms 

Ltd. for the screening of dirt to a maximum expenditure of $25,000, excluding gst., 

funded through the 2024 Operating Budget. 
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MEMORANDUM 
 
 

Date: April 30, 2024 
 
To:  Leann Graham 

CAO 
 
From: Melissa Robbins 

Director of Operational Services 
 
Re:  Grader Repair 
 

 
Summary: 
 
Current grader is a 2020 CAT purchased for $308,600. Purchase included a 3 year 
warranty, that expired in October 2023. Sometime during winter operations of snow 
removal, the drawbar was bent. PW hired a local company to try to bend the bar back 
into place and although it worked for snow removal operations, now that we’ve 
transitioned into fine grading of back alleys, the grader is not longer able to hold shims in 
the drawbar due to it not being straight and requires replacement of the drawbar. Public 
Works does not expect to replace this grader until 2030. 
 
Evaluation: 
 
The drawbar costs $45,000 to replace through Finning Canada. This value of repair is 
not able to be covered under normal operating repair budgets. 
 
The 2024 Capital budget included $300,000 funded from General Reserves to purchase 
a new tandem. A new unit was ordered for $283,000, with an expected sale of the 
replaced tandem of $35,000 later this year, leaving an available $52,000 of unspent 
allocation. 
 
Recommendation: 
 
Administration respectfully recommends that Town of Stettler Council approve the 
purchase of a replacement drawbar from Finning Canada in the amount of $45,000, 
funded from General Reserves in the 2024 Capital Budget. 
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MEMORANDUM 

 

 To: CAO Leann Graham  

 From: Communications Officer Lara VanLanduyt 

 Date: May 3, 2024 

 Re: Steel Wheel Stampede Events & Pancake Breakfast 

 

 

Overview: 

 

The 2024 Steel Wheel Stampede will be held on June 7th -8th, with the Parade and 

surrounding events taking place on Saturday, June 8th. Town Council is hereby invited to 

participate in the following events: 

Steel Wheel Stampede Parade: Marshalling at 10:30 AM, Parade Begins at 11 AM. 

Dignitary Luncheon: 12:30 PM 

The Town & County of Stettler Councils typically host a Pancake Breakfast on the 

morning of these events, aligning with pre-planned festivities. This year, the County of 

Stettler is unable to partake in events held on this date due to the Federation of 

Canadian Municipalities Conference. Alternate solutions include:  

Option #1 

Town Council proceed with the Pancake Breakfast as planned, with staffing support 

from Administration. 

Option #2 

The Town & County Councils delay the event and select another weekend to host a 

Pancake Breakfast. The County of Stettler has proposed Saturday, August 17th, 2024 at 

the Stettler Museum in support of their Heritage Days event.  

Option #3 

The Town & County Councils cancel the 2024 Pancake Breakfast and resume with the 

usual Steel Wheel Stampede weekend date in 2025.  
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MEMORANDUM 

 

 To: CAO Leann Graham  

 From: Communications Officer Lara VanLanduyt 

 Date: May 3, 2024 

 Re: Seniors Week 2024  

 

 

Overview: 

 

Seniors’ Week will be celebrated throughout Alberta from June 3rd to 9th, 2024. 

Historically, the Town of Stettler and County of Stettler No. 6 Councils have partnered to 

celebrate Seniors’ Week by visiting our community’s facilitated care centres and the 

HUB Senior Centre to socialize and deliver fruit trays. In more recent years, a successful 

partnership with the Stettler Public Library has been established to create a care 

package for each resident.  

Administration respectfully recommends the following actions for Seniors’ Week 2024: 

1. Town of Stettler Council declare Seniors’ Week in Stettler on May 27th at 11:30 AM at 

Heart Haven.  

2. Town of Stettler Council delegates attendees for social visits to each listed facility. 

 

Monday, May 27th: Seniors’ Week Proclamation Signing – Heart Haven – 11:30am 

Monday, June 3rd: Heart Haven - 11:30am-12:30pm 

Tuesday, June 4th: Paragon Place – 11:30am-12:30pm  

Wednesday, June 5th: Willow Creek - 11:30am-12:30pm 

Thursday, June 6th: SRC HUB - 12:00-2:00pm – FCSS Seniors’ Appreciation Event 

Friday, June 7th: Points West - 11:00am-12:00pm 

 

Administration will provide the fruit trays and care packages at each location.  
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 TO: Town of Stettler Council DATE:  2024 05 03  

 

 FROM: Leann Graham 

  CAO 

 

CHIEF ADMINISTRATIVE OFFICER’S REPORT – MARCH 2024 

 

CAO – LEANN GRAHAM 

 

1. Meetings:  

o Town Council 

o Committee of The Whole 

o Staff and Department Head  

o Daily Office Meetings 

o Weekly Meetings with Mayor Nolls 

o General Administrative Staff Meetings 

o Trade Show Planning  

o SRC Expansion Committee 

o Joint Health and Safety Committee 

o Nate Horner Budget Tour 

o Stettler Regional Board of Trade 

o Planning & Development Operational Meeting  

o Fire Staff Meetings 

o Drought Management Meetings  

o E360 – Waste Contract Meeting  

o IDP Prep Meeting  

o Collections – Admin Presentation  

o IDP Committee Meeting  

o Housing Assessment Sessions 

o Budget Meetings  

o Bylaw Enforcement Staff Meeting  

 

 

2. Projects: 

o Provincial Budget Review 

o Clearview Shared Facility Agreement Review 

o Fire Services Agreement 

o P&L Organizational Review and Vacancy Replacements 

o Human Resource Matters  

o Budget Review  

o ICS Training – Organizational Inventory and Review 

o Employee Recognition 

o Staff Party and Staff Appreciation 

o Development Officer Training/Mentorship 

o Administrative and Staff Matters 

o Ratepayer and Community Partner Matters 

 

92



 

 

ASSISTANT CAO – STEVEN GERLITZ 

 

Thank you Everyone! 

I am so lucky to be part of a very special team. 

 

ASSISTANT CAO – KIM HYMERS 

 

1. Meetings attended included:  

a. Council 

b. Staff 

c. Department Head 

d. Committee of the Whole 

e. Economic Development Committee 

f. Alberta Municipalities CEIP Contractors Webinar 

g. Rate Payer 

h. Bylaw – Water/Utility  

i. Trade Show Planning 

j. Parks and Leisure Staffing 

k. Alberta Municipalities CEIP Application Process Training 

l. Budget Tour Luncheon – Nate Horner 

m. Municipal Leadership Spring Caucus 

n. LGFF Online Portal Training 

o. Board of Trade Staff Session and Policy Review 

p. Presentation on Collection Companies 

q. Housing Assessment Focus Group Session 

r. Housing Assessment Town Tour 

s. Auditors in Office 

 

2. Projects worked on included: 

a. 2024 Capital Budget Codes 

b. Regional Water Update – February 29, 2024  

c. Policy Review – read and review policies 

d. Bylaw Review – read and review bylaws 

e. FIR – Financial Information Return 

f. Financial Statements 

g. Working Papers – Binders for Auditors 

h. F9 reports – Department heads, Object Code and Master Report 

i. Fire Invoicing – Revamp our master Fire agreement Invoice 

j. CEIP – Launch of Program 

k. Asset Retirement Obligation Spreadsheet 

l. Asset Retirement Obligation Policy 

m. 2024 Tax Budget 

n. Job Interview – Parks and Leisure Foreman 

 

DIRECTOR OF OPERATIONS – MELISSA ROBBINS 

 

• On Call March 6-12th 
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• Departmental Job Description Review, including minimum safety and job training 

requirements 

• Sewer back up on 62 Street – insurance claim and investigation 

• Circular Materials Webinar 

• Paving Projects design and tender 

• Airport – Stettler Flying Club maintenance assist agreement updates 

• Custodial services of Airport Terminal Building 

• Cold Storage Design and tender prep 

• IDP Continuation meeting with County 

• Provincial Drought Emergency Management Working group March 1st and 13th in 

Calgary 

• Provincial Drought MOU review  

• Utility Bylaw Evaluation 

• Toilet Replacement Policy update 

• Trade Show Planning 

• Drought Town Hall Phone call 

• Airport Board Meeting 

• Water Reservoir Pumphouse changes 

• Water Meters replacements – utility account corrections and landowner 

conversations 

• Concrete Crushing Tender 

• Skid Steer Tender 

• Two ¾ Ton Truck Tender Awards 

• Airport Runway Rehabilitation Tender 

• Evaluation of Light Commercial Garbage collection locations with E360 

 

 

TRANSPORTATION – SARAH MCCRINDLE  

  

• Snow removal of the whole town including the uptown lanes, town owned parking 

lots, and all the residential lanes  

• Our “new” snowblower broke down on the second last day of snow removal so 

we finished the town with “ole faithful”  

• Sidewalk snow removal when needed  

• Sanding truck out when needed  

• Steamed all the bulbing on main street to help with drainage  

• Staff training on the new flushing trailer  

• Steamed all the frozen catch basins and culverts thru out the town  

• Demoed skid steers (Cat, John Deere, and Bobcat) and filled out the evaluation 

forms  

• Shop inspection  

• Crosswalk and traffic light inspection  

• Graded all the arterial gravel roads  

• Met with WTS manufacturing about the design for the new stand to hold up the 

main street Christmas tree  

• Made a pothole list  

• Rest of the staff completed their recertification of their first aid  
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• Filled potholes  

• Washed up and oiled the 1-ton sander and put it away for the year  

• Graded the shop yard  

• Ordered parts for our line painter so the mechanic could rebuild the crucial parts 

as this is cheaper than buying a new one  

• Installed columbarium wreaths as needed  

• Ordered the new tandem  

• Ordered the two new ¾ ton trucks  

• Staff completed the following safety courses: JH&S, chainsaw, backhoe  

• Parking lot snow  

• Cleaned the snow from the cemetery  

• Brought the street sweeper back to the shop to do some maintenance on it to get 

it ready for the season  

• Trimmed trees from some of the streets that hit our equipment  

• Worked on the sidewalk machine and got it ready for starting boulevard sweeping 

when it dries up  

• Hauled excess material from water digs thru out the winter to the regional dump  

• Ordered the line paint for the summer  

 

DIRECTOR OF PARKS & LEISURE SERVICES / PARKS & LEISURE SERVICES FOREMAN – ALLAN 

KING 

 

Meetings: 
- Parks and open spaces 
- Tradeshow planning 
- Summer casual interviews and hires 
- Staff meetings 
- After council 
- Department head 
- Foreman interviews 
- BOT tradeshow meetings 

 

Projects: 
- Snow removal 
- Flag half masting 
- Resume short listing 
- Natural gas leak at Community Hall 
- Foreman hire 
- Rink transition for Carnival/Imperials play offs 
- Building checks 
- Zamboni boiler maintenance 
- Campground washroom cleanup after force entry 
- Grave topping 
- Insurance survey and deficiencies corrected 
- U18 hockey Provincials preparation 
- BOT toilet repair 
- SRC plumbing issues 
- Community Hall pool tournament 
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- Carpet cleaner repair 

 

PLANNING & DEVELOPMENT SERVICES – ANGELA STORMOEN 

 

1. Building Permit Activity to Date 

 2024 Permits to March 31, 2024 2023 Permits to March 31, 2023 

Institutional $0.00 $0.00 

Industrial $0.00 $100,412.00 

Commercial $7,000.00 $310,000.00 

Residential $6,000.00 $197,600.00 

Total $13,000.00 $608,012.00 

2. Projects: 

- Tradeshow 

- Land Sale(s) 

- Mid Town Estates Development 

- Wellings Development  

- Kneeland Development 

- Economic Development Committee Initiative 

- AE Kennedy Maintenance  

- Bylaw Property Inspections and Enforcement 

- Planning & Development Inquiries 

- Housing Assessment 

- Intermunicipal Development Plan  

 

3. Meetings: 

- Intermunicipal Development Plan  

- Housing Assessment – Focus Groups 

- MPC  

- Compliance Property Meetings 

- Bylaw Inspection Meetings 

- Development Inquiry Meetings 

- Staff and Department Head  

- Economic Development 

- Tradeshow 

WATER – GRANT MCQUAY 

  
1) Rounds, readings, locates and meters. 

2) Dig site maintenance 

3) Weekly cleaning of WTS sanitary tank’s  

4) CL17 analyzer bottles changed out. 

5)  Flushed grease mat at A lift station  
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6) Curbstop repair 

7) Flushing frozen Curbstops for turn offs 

8) Turning off CC’s for plumbing repairs 

9) Weekly water distribution sampling for bacti and chlorine residuals. 

10) Weekly testing for lift station emergency system. 

11) Sewer backups and responding to customer 

12) Sewer service repairs  

13) Water Service leaks  

14) Weekly Wastewater sampling. 

15) Weekly Wastewater treatment. 

16) Water Meter changes. 

17) Shoveled snow from Office and other sidewalks 

18) Hauled snow with roads 

19) Plowed lanes for roads 

20) Aeration system, monitored quality of treatment  

21) Responded to water quality complaints by customers 

22) Council Meetings 

23) Worked on Shop projects, cleaning Cold storage 

24) Cleaned all machinery inside and out 

25) Various safety courses  

26) Installed Louver controllers for both lift stations.  

27) Airport issues response. 

28) Brendan, Neil, Darin took First aid course  

 

STETTLER FIRE CHIEF – MARK DENNIS                                                                     
 

1. Training                                                     

• March 4 Officer meeting  

• March 11 MFR - Patient assessment, Lucas with scoop stretcher, FF picture ID 

• March 18 Rapid Intervention - Skills review 5 air connections w/RIT kit, Sling link, 

connection to RIT kit, RIT with SCBA application    

• March 25 Rapid Intervention - Skills review practical application in the maze 

basement TOS, High point anchor rescue system skills review second story window 

rescue training tower    

• On line seminar: Fire Underwriter Survey - Enhance Your Community’s Fire 

Protection                                                                          

2. Fire Department Operations                          

• Meeting - Bearcom, Town CAO, Commercial trucks  

• Safety Codes Council - 2023 Annual Internal Review Fire Discipline 

Accreditation 
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• AFRRCS  project - mobile radio installation planning for apparatus, frequency 

sharing agreements, systems and equipment deployment review   

• Working on new squad emergency lighting and siren, communication equipment 

console.  

• Working on response operating guidelines for 911 dispatch  

• Review 911 response logic table for dispatch programming     

• Fleet mapping for new 911 dispatch console programming    

• Constructed new shelves for supplies  

• Commercial Truck mobile repair - Engine 12 replace intake control, Rescue 14 

diagnose air pump / bat charger malfunction.                        

• Ongoing fire safety inspections and pre planning, fire safety public education, 

incident investigations, fire cause determination submission to AB gov                                                                                          

• Regional Fire Department Incident Summary -  March incidents  1- brush fire, 

medical assist MFR 5, Vehicle accident 3, Gas leak 1, Alarm 7  

 

 

WATER TREATMENT PLANT SUPERVISOR – CHRIS SAUNDERS 
 

1. Floc Mixer 2020A Capacitors have gone in the VFD and is out of service. These 

VFD’s seem to be failing quite often and we will be discussing other options with 

electrical contractor. 

2. Feed pump 3102B might have failing capacitors also. Bagshaw Electric will be on 

site April 12 to do some troubleshooting. 

3. Hadley Concrete will be onsite early April to build containment berm in sodium 

Hypochlorite room. 

4. ABSA was out at the plant to inspect the new heating boiler system. The boilers are 

small enough that they no longer fit into ABSA jurisdiction so there is no longer any 

need for them to come out for inspections. 

5. Drumheller Water Treatment Plant staff was up to pick up our chlorine gas gear 

that we no longer had any use for. Some of the proceeds will be used to purchase 

a, battery operated, valve exercise tool. This is a safety item which will greatly 

reduce the physical hazards of exercising the large field valves at the plant. 

6. Continued E-compliance training for staff. 

7. Regular monthly routine maintenance carried out. 
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INFORMATION SERVICES – GRAHAM SCOTT 

 

Meetings: 

• Mar. 1 Finished ICS 400 course in Airdrie 

• Mar. 5 Trade Show planning meeting 

• Mar. 7 Joint Health & Safety meeting 

• Mar. 7 Began setup for the Red Deer Home Show 

• Mar. 8 Finished setup for the Red Deer Home Show 

• Mar. 10 Take down of Red Deer Home Show 

• Mar. 18 Monthly IT meeting 

• Mar. 20 Economic Development meeting 

• Mar. 25-28 vacation 

• Staff & Department Head meetings 

• Daily office meetings 

 

Projects of note include: 

• Continued reminders sent out for Economic Development Survey 

• Coordinating on work regarding facility emergency backup power generation 

• Updated the “Emergency Preparedness” section of the Town website 

• Completed the annual updates to the residential utility comparison data 

• Troubleshooting workstation issues 

• Replacement of stand for mobile screen. 

• Submitted and worked on a ticket to do with website editing 

• Looked into the availability of updated aerial imagery 

• Fulfilling mapping/printing requests 

• Mapping and database updates (paper, electronic and webmap) 
 

 

REGIONAL FIRE MANAGER – IVAN DIJKSTRA 

 

1. Meetings attended included: Town of Stettler Council, County of Stettler Council, 

County Administration Meeting, Town Administration Meeting, AFFRCS Meeting 

 

2. Projects worked on included: 

• Continued Fire team members introductions at SRFD fire stations 

• ICS200 co-instruction for SRFD Station 1 

• Completed ICS200 co-instruction to obtain ICS200 Instructor Credentials 

• Fire Underwriter’s Survey Session 

• Started CAFC Human Factors Course Series 

• Assist Fire Investigation & emergency incident responses 

• Completed recruitment for SRFD County Fire Chief, and familiarization of new SRFD 

County Fire Chief 

• Continued work on preparation of AFRRCS Roll-out in Summer 2024 

• Completed purchase of SUV for Regional Manager, continued progress for 

installation of emergency response accessories 
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• Continued work for updated dispatch protocols for SRFD station with Red Deer 

Dispatch 

• SRFD Incident Statistics as of March 31, 2024: 

 

 SRFD Town County 

Fire Structure 3 2 1 

Fire Wildland 10 2 8 

Medical Assists 21 12 9 

MVC 9 2 7 

Alarms Ringing 14 13 1 

TOTAL 57 31 26 

 

 
 Leann Graham 

            CAO
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            System:    2024-04-18 4:24:02 PM                         Town Of Stettler                       Page:    1      
            User Date: 2024-04-18                               CHEQUE DISTRIBUTION REPORT                  User ID: Veronica       
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number 77215                77223
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             Active Network                 77215              2024-04-19            $2,878.05
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          P&L Feb Monthly Installment      4200012599                  $959.35
                          P&L Mar Monthly Installment      4200012622                  $959.35
                          P&L Apr Monthly Installment      4200012650                  $959.35
             ======================================================================================================================
             Alberta Land Titles            77216              2024-04-19               $16.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          P&D Searches                     2024.03.31                   $16.00
             ======================================================================================================================
             Canada Post Corporation        77217              2024-04-19            $1,374.01
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Water Billing Bills Postage      9911562294                $1,374.01
             ======================================================================================================================
             Ed's Valve Servicing (Red Deer 77218              2024-04-19              $199.50
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Valve Recertification        14987                       $199.50
             ======================================================================================================================
             Future Ag Inc                  77219              2024-04-19              $120.84
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Trans Oil Skidsteer #117         IS80149                     $120.84
             ======================================================================================================================
             Government of Alberta          77220              2024-04-19              $160.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Licence of Occupation        2024.04.09                  $160.00
             ======================================================================================================================
             RCAP Leasing                   77221              2024-04-19              $218.40
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Office Telecommunications Inst   1003729                     $218.40
             ======================================================================================================================
             Receiver General for Canada    77222              2024-04-19           $69,317.29
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Town Tax Remittance              PP08-24                  $60,083.84
                          Town Tax Remittance              PP08-24.                  $3,482.82
                          BOT Tax Remittance               PP08-24 BOT               $2,380.52
                          Library Tax Remittance           PP08-24 LIBRAR            $3,370.11
             ======================================================================================================================
             Woody's Automotive Ltd.        77223              2024-04-19            $2,747.16
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Hose for Shop               868499                      $144.35101
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                          Shop Plastic Wrap for Shipping   868862                       $20.21
                          Shop Duct Tape                   868897                       $19.52
                          Shop Towels                      869158                       $61.31
                          Shop Case of WD-40               869738                      $104.20
                          Shop Towels                      871537                       $61.31
                          Shop Paint                       871889                       $17.18
                          Shop Cart Parts Organization     870796                      $438.90
                          Trans Oil for Tandem #24         870013                      $205.19
                          15/40 Engine Oil                 870015                    $1,195.80
                          Trans Oil Filter Tandem #24      869962                       $71.84
                          WTP Trans Filter Pickup #12      871632                       $22.83
                          Water Trans Oil Tandem #26       869999                      $205.19
                          Sewer Filter for Hydrovac #162   868808                       $49.47
                          Rec Center Gasket Zamboni #68    871400                       $20.71
                          Rec Center Stud on Zamboni #68   871430                        $4.91
                          Parks Oil for Zamboni #68        870581                      $104.24
  
                                                                          ---------------------
                                                    Total Cheques                   $77,031.25
                                                                          =====================
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            System:    2024-04-19 11:30:00 AM                        Town Of Stettler                       Page:    1      
            User Date: 2024-04-19                               CHEQUE DISTRIBUTION REPORT                  User ID: Veronica       
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number 77224                77224
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             Thiel, Niel                    77224              2024-04-19              $114.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          PP08-24                          2024.04.19                  $114.00
  
                                                                          ---------------------
                                                    Total Cheques                      $114.00
                                                                          =====================
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            System:    2024-04-25 8:27:23 AM                         Town Of Stettler                       Page:    1      
            User Date: 2024-04-25                               CHEQUE DISTRIBUTION REPORT                  User ID: Veronica       
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number 77225                77226
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             TD Canada Trust                77225              2024-04-26               $52.50
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Admin Bank Service Charge        2024.04.23                   $52.50
             ======================================================================================================================
             Town of Stettler - Petty Cash  77226              2024-04-26              $301.60
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          A/P Lotto Tickets/Bylaw Postag   2024.04.23                  $301.60
  
                                                                          ---------------------
                                                    Total Cheques                      $354.10
                                                                          =====================
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            System:    2024-05-03 10:46:23 AM                        Town Of Stettler                       Page:    1      
            User Date: 2024-05-03                               CHEQUE DISTRIBUTION REPORT                  User ID: Anika          
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number 77227                77232
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             Guaranteed Great Baking        77227              2024-05-03            $3,718.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          PR - Trade Show Cupcakes         6                         $3,718.00
             ======================================================================================================================
             Mr Green Carpet Clean          77228              2024-05-03              $761.25
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Comm Hall - Steam Clean          536253                      $761.25
             ======================================================================================================================
             Norman, Laura                  77229              2024-05-03            $1,113.53
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          HBC Soil Ammendments             2024.04.27                $1,113.53
             ======================================================================================================================
             Receiver General for Canada    77230              2024-05-03           $66,375.16
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Town Tax Remittance              PP09-24                  $57,524.52
                          Town Tax Remittance              PP09-24.                  $3,001.66
                          BOT Tax Remittace                PP09-24.BOT               $2,380.52
                          Library Tax Remittance           PP09-24.LIBRAR            $3,468.46
             ======================================================================================================================
             Sienna's Cleaning              77231              2024-05-03              $900.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop - April 9 Cleans            690647                      $900.00
             ======================================================================================================================
             Society to Prevent Dutch Elm D 77232              2024-05-03              $100.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          P&L - 2024 Corp Membership       2024.06.16                  $100.00
  
                                                                          ---------------------
                                                    Total Cheques                   $72,967.94
                                                                          =====================
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            System:    2024-04-19 1:41:42 PM                         Town Of Stettler                       Page:    1      
            User Date: 2024-04-19                               CHEQUE DISTRIBUTION REPORT                  User ID: Veronica       
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number EFT0007341           EFT0007388
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             4L Communications Inc.         EFT0007341         2024-04-23              $104.99
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Drainage Extra ipad Case         STTLRIN20972                $104.99
             ======================================================================================================================
             Accu-Flo Meter Service Ltd.    EFT0007342         2024-04-23           $34,163.85
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Water Trans 50 Mach 10 Meters    1125954                  $34,163.85
             ======================================================================================================================
             Acklands - Grainger Inc.       EFT0007343         2024-04-23              $898.32
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Pool Facility Janitor Supplies   9050135954                  $483.69
                          Pool Facility Janitor Supplies   9049008403                  $414.63
             ======================================================================================================================
             Action Plumbing & Excavating   EFT0007344         2024-04-23          $127,884.69
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Fire Joint Repair Bathroom Fix   W42234                      $115.50
                          WTP Make Up Air Unit             W42170                    $2,125.37
                          WTP Replace Heating Boiler       W42269                   $93,497.04
                          WTP Install Temporary Boiler     W42270                   $12,427.72
                          Sewer Wastewater Tank Install    W42439                   $13,716.35
                          SRC Install Elkay fountain       W42431                    $3,774.67
                          SRC Flush Valves                 IC034335                    $137.97
                          Pool Siemens Actuator            I034387                   $1,845.94
                          Lions Campground Shower Repair   I034398                     $244.13
             ======================================================================================================================
             Air Liquide Canada Inc.        EFT0007345         2024-04-23              $260.41
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Gas Bottle Rental           77158848                      $7.69
                          Water Trans Gas for Multi Weld   77120654                    $252.72
             ======================================================================================================================
             APEX Supplementary Pension Pla EFT0007346         2024-04-23              $334.42
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Supplementary Pension Plan Tr    PP08-24                     $334.42
             ======================================================================================================================
             Automated Aquatics Canada Ltd. EFT0007347         2024-04-23              $526.03
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Pool Facility Chemicals & Frie   0000116107                  $526.03
             ======================================================================================================================
             Bagshaw Electric Ltd.          EFT0007348         2024-04-23            $1,560.43
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Office 110 Light Bulbs           IC053292                    $602.91
                          Office 72 Fluorescent Lamps      IC053308                    $336.42106
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-----------------------------------------------------------------------------------------------------------------------------------
                          Water Replace board on Heater    W14295                      $621.10
             ======================================================================================================================
             Black Press Group Ltd.         EFT0007349         2024-04-23            $1,462.13
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Office CEOP Ad/P&D Permit Ads    BPI125107                 $1,462.13
             ======================================================================================================================
             Bounty Onsite Inc.             EFT0007350         2024-04-23            $4,725.25
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Trans Safety Supplies            001-152170                  $208.01
                          Trans Oil Pump pickup #45        001-152077                  $204.75
                          Sign Materials                   001-152483                    $5.48
                          Drainage Pipe                    001-152511                   $58.40
                          Drainage Coxreel Viton           001-152524                  $745.50
                          WTP Dust Masks                   001-151859                  $129.11
                          WTP Safety Glasses               001-151931                   $15.05
                          WTP Personal PPE                 001-152092                  $260.99
                          Water Wheels for welding table   001-151914                  $133.01
                          SRC Janitor Supplies             001-151844                  $875.48
                          SRC Janitor Supplies             001-152206                   $76.65
                          SRC Janitor Supplies             001-152400                $1,500.60
                          SRC Garbage Bags                 001-152475                   $97.16
                          SRC Janitor Supplies             001-152495                   $33.02
                          SRC Janitor Supplies             001-152573                   $33.82
                          SRC Hearing Protection           001-151763                  $108.00
                          SRC Eye Wash Station             001-152261                   $25.88
                          Comm Hall Janitor Supplies       001-151996                  $214.34
             ======================================================================================================================
             Brenntag Canada Inc.           EFT0007351         2024-04-23            $3,862.95
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Chemicals & Drum Deposit     46808847                  $4,414.20
             ======================================================================================================================
             Burmac Mechanical 2000         EFT0007352         2024-04-23            $8,876.16
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Sewer Blockage Townside          B51914                      $904.05
                          Drainage Pipe for Flusing Trai   107273                       $27.47
                          WTP 1/2": Threaded Unions        107181                       $57.04
                          Parks Lions Lennox Furnace       B51987                    $7,887.60
             ======================================================================================================================
             Canadian Tire #671             EFT0007353         2024-04-23              $256.94
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Sewer Exhaust on Flushing Trai   2254                         $17.84
                          SRC Dusters                      2167                         $30.22
                          SRC Janitor Supplies             2285                        $103.90
                          SRC Screw Extractor Set          2275                         $20.99
                          Com Hall Gas Detector            2173                         $83.99
             ======================================================================================================================
             Canadian Union of Public Emplo EFT0007354         2024-04-23              $632.50
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Union Dues                       PP08-24                     $632.50
             ======================================================================================================================
             Canoe Procurement Group of Can EFT0007355         2024-04-23           $23,262.89
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Misc Dept Feb Fuel Bill          PF-11861-11309           $10,811.88107
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                          Trans/Water/Park Diesel Marked   PF-11862-11316            $6,157.80
                          Trans Hydraulic OIl & Fuel Con   PF-11879-11327              $131.80
                          Trans/WAter/Parks Gasoline       PF-11897-11342              $465.06
                          Trans Asphalt cutter teeth       AB205691                  $3,422.44
                          Trans Snowblower #186 Blades     AB206782                    $454.93
                          Water New Tires Excavator #108   AB207454                  $1,818.98
             ======================================================================================================================
             Caro Analytical Services       EFT0007356         2024-04-23              $230.48
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Water Analysis               IC2405214                    $43.05
                          WTP Water Analysis               IC2405486                   $187.43
             ======================================================================================================================
             Chapman Riebeek                EFT0007357         2024-04-23              $215.51
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Bylaw Mar Legal Services         2404018                     $215.51
             ======================================================================================================================
             Chemical Industries (Alberta)  EFT0007358         2024-04-23            $7,555.80
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Roads 4 Totes Dust Control Pro   AB24-1034                 $7,555.80
             ======================================================================================================================
             ClearTech Industries Inc.      EFT0007359         2024-04-23           $27,520.33
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Yearly Service Certificati   INV1105881                $8,005.45
                          WTP Chemicals                    INV1105433                $7,687.83
                          WTP Chemicals                    INV1108438                $7,453.57
                          WTP Certify Chlorine & Turbidi   INV1105901                $4,373.48
             ======================================================================================================================
             Contact Safety Service Ltd.    EFT0007360         2024-04-23              $336.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Emergency Lighting Batter   14882                       $136.50
                          WTP Monitor Calibration          14833                        $73.50
                          Comm Hall Rubber Nozzle Cap      14835                       $126.00
             ======================================================================================================================
             GT Hydraulic & Bearing         EFT0007361         2024-04-23           $11,591.61
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Trans Fittings Tandem #86        000-409750                   $27.62
                          Trans Battery pickup #76         000-409781                  $152.36
                          Trans Tailgate Valve Tandem#24   000-409827                   $74.92
                          Trans Oil Filter Tandem #86      000-410400                  $102.78
                          Trans Coupler Oil Drain Rental   000-410494                  $172.54
                          Trans Bearings Snowblower #186   000-410570                   $78.85
                          Trans O-Rings Grader #145        000-410875                   $50.58
                          Trans Rubber Hose pickup #45     000-410967                   $12.86
                          Trans Re-Build Snow Gate for     999-029772                $1,747.23
                          Water Tailgate Valve Tandem#26   000-409829                  $174.56
                          Water Trans Temp Sensor Tandem   000-409848                   $68.99
                          Sewer Pump, Brackets, BeltsPTO   000-409021                $4,725.00
                          Sewer PTO Control Kit for New    000-409894                $4,123.88
                          SRC Fittings for Zamboni #68     000-409974                    $6.78
                          Parks Bearings for Bobcat #157   000-410569                   $72.66
             ======================================================================================================================
             Heartland Auto Supply          EFT0007362         2024-04-23            $6,172.13
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------108
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                          Fire Town Booster Cables#12&13   001-562604                  $504.17
                          Shop Supplies & Materials        001-565042                $1,012.88
                          Hydrovac Pressure Gauge #162     001-565059                    $9.42
                          Trans Papcolloy Tension #24      001-565634                    $7.64
                          Trans Oil for Grader #145        001-567087                  $202.44
                          Trans Parts for Engine Rebuilt   001-565102                $2,754.93
                          Trans Hardware Snowblower #186   001-565570                   $96.54
                          Trans Air Filter Tandem #24      001-566036                  $116.07
                          Trans Filters for Loader #182    001-566148                  $133.04
                          Trans Parts for Willie #42       001-566104                   $75.96
                          Trans OIl Filter Rental Grader   001-566390                   $44.80
                          Trans Fuel Pump Pickup #137      001-566559                  $225.20
                          TRans Hardware Sweeper #6        001-566713                   $15.42
                          Trans Steamer Parts              001-566013                   $25.68
                          Trans New Windshield Wipers      001-565307                   $52.10
                          Signs Materials                  001-566979                    $7.46
                          Trans License Plate Cover Asph   001-565653                   $10.36
                          Trans Gloves for Steaming        001-566260                   $14.25
                          WTP Brake Rotors Pickup #12      001-566918                  $400.88
                          Water Paint & Welding Gloves     001-565124                  $283.31
                          SRC Zamboni Hardware #68         001-566778                   $16.96
                          SRC Safety Supplies              001-565122                  $154.35
                          Parks Bearings for Bobcat #157   001-566537                    $8.27
             ======================================================================================================================
             Heartland Express              EFT0007363         2024-04-23               $75.97
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Freight                     15516                        $75.97
             ======================================================================================================================
             Heartland Glass Ltd.           EFT0007364         2024-04-23            $2,978.85
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Health Unit Install 2 Interior   109045                    $2,978.85
             ======================================================================================================================
             Stettler Home Hardware         EFT0007365         2024-04-23              $853.83
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Office 2 water refills           136484                       $10.50
                          Office 2 water refills           136544                       $10.50
                          Office 2 water refills           136624                       $10.50
                          Fire Town 24 Smoke Detectors &   136603                      $618.60
                          Trans 2 Water refills            136651                        $7.50
                          Water 3 water refills            136539                       $11.25
                          Water 10" Pry Bar                136698                       $29.39
                          SRC 2 Washroom Signs             136506                        $7.54
                          SRC Glass Removal Parts & repl   136582                       $53.70
                          SRC Drop Sheets                  136486                        $5.25
                          SRC Blower Pre-Mixed Fuel        136454                       $63.92
                          Parks Synthetic Grease           136696                       $25.18
             ======================================================================================================================
             i. d. Apparel                  EFT0007366         2024-04-23            $1,080.98
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          PR Trade Show Apparel            120894                    $1,080.98
             ======================================================================================================================
             Industrial Machine Inc.        EFT0007367         2024-04-23              $170.10
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          SRC Ice Breaker Zamboni #68      48474                       $170.10

109



                 System:  2024-04-19 1:41:42 PM                     Town Of Stettler                        Page:    5      
              User Date:            2024-04-19                 CHEQUE DISTRIBUTION REPORT                   User ID: Veronica       
                                                                  Payables Management
  
            Vendor Name                     Cheque Number    Cheque Date      Cheque Amount
-----------------------------------------------------------------------------------------------------------------------------------
             ======================================================================================================================
             Innov8 Digital Solutions       EFT0007368         2024-04-23              $247.79
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          P&L Photocopies 03.06-04.05      IN483120                    $247.79
             ======================================================================================================================
             KaizenLAB Inc.                 EFT0007369         2024-04-23              $327.60
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Sewer Lagoon Sampling            INV0094267                  $109.20
                          Sewer Lagoon Sampling            INV0094330                  $109.20
                          Sewer Lagoon Sampling            INV0094129                  $109.20
             ======================================================================================================================
             Klearwater Equipment & Technol EFT0007370         2024-04-23            $4,396.14
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Chemcials                    240924                    $4,396.14
             ======================================================================================================================
             Local Authorities Pension Plan EFT0007371         2024-04-23           $32,056.46
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          LAPP Contribtuion                PP08-24                  $32,056.46
             ======================================================================================================================
             Lifesaving Society             EFT0007372         2024-04-23              $120.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Pool Advanced Aquatic Supplies   28158                       $120.00
             ======================================================================================================================
             Municipal Property Consultants EFT0007373         2024-04-23            $7,063.60
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          April 2024 Assessor              17180                     $7,063.60
             ======================================================================================================================
             Oakcreek Golf & Turf Inc.      EFT0007374         2024-04-23              $961.22
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Parks Blade hub mower #172       1033827-00                  $961.22
             ======================================================================================================================
             Peavey Mart                    EFT0007375         2024-04-23              $404.63
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Foam Insulation, Bait Stn   3003315005                  $253.49
                          Trans Cut Off Wheel              2006316003                   $16.79
                          WTP SN PVC CSA Boots             2002548003                   $62.99
                          SRC Cable Ties & Bit Socket      2003939004                   $46.70
                          Parks Lions Pest Statons         2002703003                   $24.66
             ======================================================================================================================
             Rally Rentals                  EFT0007376         2024-04-23              $738.17
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Filter for Plasma Cutter    2187                        $299.99
                          Shop Tips for Plasma Cutter      2191                         $87.68
                          Water BLU for Welding Projects   2251                        $175.25
                          Sewer Mig Wire                   2298                        $175.25
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             ======================================================================================================================
             Roadway Traffic Products       EFT0007377         2024-04-23            $5,058.06
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Traffice Lane/SRC/Roads Paint    11349                     $5,058.06
             ======================================================================================================================
             Schowalter, Derek              EFT0007378         2024-04-23               $94.45
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP CUPE Clothing Allowance      2024.04.17                   $94.45
             ======================================================================================================================
             Schwartz Home Building Centre  EFT0007379         2024-04-23               $13.63
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Shop Steel Wool to plug  Holes   867816                       $13.63
             ======================================================================================================================
             Scott, Graham                  EFT0007380         2024-04-23              $326.25
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          GIS ICS Planning Training        2024.04.05                  $326.25
             ======================================================================================================================
             Stettler Equipment Sales & Ren EFT0007381         2024-04-23              $141.12
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Park Main Drive Belt Skidsteer   156185                      $141.12
             ======================================================================================================================
             Stettler Flooring              EFT0007382         2024-04-23              $223.18
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Fire Painting Supplies           76488                        $20.63
                          SRC Room Paint                   786583                      $202.55
             ======================================================================================================================
             Stettler Registry Services Ltd EFT0007383         2024-04-23              $715.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Admin Land Titles Searches       SR200024363                 $180.25
                          Admin Land Titles Searches       SR200024323                 $299.25
                          Fire Town Register Unit #207     SR100027276                 $113.00
                          Fire Joint Register Unit #201    SR400011671                  $89.25
                          Trans New Plate Asphalt Traile   SR100027282                  $33.25
             ======================================================================================================================
             Stettler Telephone Answering S EFT0007384         2024-04-23              $157.50
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          WTP Apr Working Alone Monitori   173                         $157.50
             ======================================================================================================================
             Tagish Engineering Ltd.        EFT0007385         2024-04-23           $32,072.10
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          TS117 - 2024 Road Program        20432                    $13,480.39
                          TS116 - Regional Airport Runwa   20431                    $11,542.99
                          TS118-47 Ave Watermain Replcmn   20433                     $7,048.72
             ======================================================================================================================
             Uptown Office Supply Ltd.      EFT0007386         2024-04-23              $866.39
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Office 3 hole punch pads         08454B                       $20.96111



                 System:  2024-04-19 1:41:42 PM                     Town Of Stettler                        Page:    7      
              User Date:            2024-04-19                 CHEQUE DISTRIBUTION REPORT                   User ID: Veronica       
                                                                  Payables Management
  
            Vendor Name                     Cheque Number    Cheque Date      Cheque Amount
-----------------------------------------------------------------------------------------------------------------------------------
                          Office Stataionery               08472B                      $411.72
                          Office Stationery                08490B                       $14.24
                          Office Stationery                08509B                      $111.88
                          Office Calculator                08574B                       $25.16
                          Fire Joint 2 Binders & 1 Tray    08597B                       $37.67
                          WTP Printer Ink & Post it Note   08444B                       $56.70
                          P&L Stationery                   08442B                       $47.10
                          SRC Stationery                   08558B                       $33.50
                          SRC Stationery                   08573B                       $97.55
                          SRC Stationery                   08603B                        $9.91
             ======================================================================================================================
             WTS Manufacturing & Sales Inc. EFT0007387         2024-04-23            $1,280.16
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Water Trasn Metal Rack Tubing    4407                        $320.04
                          Water Trans Metal Rack Seacan    4418                        $960.12
             ======================================================================================================================
             Yost, Dustin & Maria Cristine  EFT0007388         2024-04-23            $2,000.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Com Hall Apr Janitor             2024.04.01                $2,000.00
  
                                                                          ---------------------
                                                    Total Cheques                  $356,857.00
                                                                          =====================
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            System:    2024-04-25 1:34:32 PM                         Town Of Stettler                       Page:    1      
            User Date: 2024-04-25                               CHEQUE DISTRIBUTION REPORT                  User ID: Veronica       
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number ONL000770            ONL000776
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             Access Gas Services Inc.       ONL000770          2024-04-26           $39,426.34
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Joint Office March Gas Bill      202403-3693               $2,031.50
                          Fire Joint March Gas Bill        202403-3687               $1,625.45
                          Shop March Gas Bill              202403-3694               $1,668.25
                          Airport March Gas Bill           202403-3686                 $407.16
                          WTP March Gas Bill               202403-3689              $10,083.43
                          Water Trans March Gas Bill       202403-3684                 $489.08
                          Sewer #1 March Gas Bill          202403-3685                 $548.28
                          Sewer #2 March Gas Bill          202403-3692                 $337.30
                          Rec Centre March Gas Bill        202403-3691              $20,994.40
                          Community Hall March Gas Bill    202403-3690                 $919.02
                          Lions Park March Gas Bill        202403-3688                 $322.47
             ======================================================================================================================
             Collabria Payment Processing   ONL000771          2024-04-26           $27,779.33
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Fire Training AFCA Conferene     2024.04.12.753            $3,649.22
                          Fire Town Apple Adapters & Mou   2024.04.12.755            $9,973.19
                          Council Leaders Conference       2024.04.12.760              $760.43
                          Admin Training/Office Coffee R   2024.04.12.133              $398.75
                          Admin Leaders Conference         2024.04.12.758            $1,761.15
                          Municipal Planning IDP           2024.04.12.627              $176.07
                          BOT Corporate Visa               2024.04.12.BOT            $2,585.86
                          P&L Department Staff Meeting     2024.04.12.765               $20.68
                          P&L Cleaning Supplies/Coffee R   2024.04.12.761              $380.83
                          Fitness Area Special Event Sup   2024.04.12.751              $163.29
                          Pool Goods for Resale/Office S   2024.04.12.756            $1,078.45
                          Trans Re-Fresh Cylinder Heads    2024.04.12.754              $596.32
                          Shop OH&S/Bench Grinder Safety   2024.04.12.762              $595.18
                          Eng Admin Drought Workshop #3    2024.04.12.766              $380.94
                          Trans/Water Multi Pro Welder     2024.04.12.763            $4,399.36
                          GIS ICS Training/Computer Trai   2024.04.12.768              $859.61
             ======================================================================================================================
             Rogers                         ONL000772          2024-04-26               $65.10
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Fire Jnt Apr 19-May 18 Data Fl   2798344983                   $65.10
             ======================================================================================================================
             Shaw Cable                     ONL000773          2024-04-26              $120.75
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Com Hall May 17 - Jun 16 WiFi    2024.04.17                  $120.75
             ======================================================================================================================
             Shaw Cable                     ONL000774          2024-04-26              $441.00
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          SRC May 15 to Jun 14 WiFi        2024.04.15                  $441.00
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                 System:  2024-04-25 1:34:32 PM                     Town Of Stettler                        Page:    2      
              User Date:            2024-04-25                 CHEQUE DISTRIBUTION REPORT                   User ID: Veronica       
                                                                  Payables Management
  
            Vendor Name                     Cheque Number    Cheque Date      Cheque Amount
-----------------------------------------------------------------------------------------------------------------------------------
             ======================================================================================================================
             Shaw Cablesystems GP           ONL000775          2024-04-26              $109.15
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Fitness Area May Cable TV        2024.04.01                  $109.15
             ======================================================================================================================
             United Farmers of Alberta      ONL000776          2024-04-26            $1,177.99
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Trans Hydraulic Oil Wille #42    SOINV5740729                $271.73
                          Drainage Flushing Trailer Part   SOINV5835399                 $17.83
                          Water Trans Pig Vault 3/4"       SOINV5885947                  $9.64
                          Sewer Seacan Storage Solutions   SOINV5838621                $851.53
                          Sewer Fill Lines Extensions      SOINV5867579                 $27.26
  
                                                                          ---------------------
                                                    Total Cheques                   $69,119.66
                                                                          =====================
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            System:    2024-05-03 11:05:21 AM                        Town Of Stettler                       Page:    1      
            User Date: 2024-05-03                               CHEQUE DISTRIBUTION REPORT                  User ID: Anika          
                                                                   Payables Management
  
             Ranges:    From:                          To:                                 From:                To:
           Vendor ID    First                          Last                  Chequebook ID CU GENERAL           CU GENERAL
           Vendor Name  First                          Last                  Cheque Number ONL000777            ONL000778
           Cheque Date  First                          Last
  
          Sorted By: Cheque Number
  
                     Distribution Types Included:All
                                                 
           Vendor Name                    Cheque Number      Cheque Date     Cheque Amount
             ======================================================================================================================
             Telus Communications           ONL000777          2024-05-03            $2,530.29
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Telus April 22 - May 21          2024.04.23                $2,530.29
             ======================================================================================================================
             Telus Mobility Inc.            ONL000778          2024-05-03            $1,466.72
  
                         Invoice Description              Invoice Number       Invoice Amount
                       -------------------------------------------------------------------------------
                          Telus Mobility - Apr 22-May 21   2024.04.21                $1,466.72
  
                                                                          ---------------------
                                                    Total Cheques                    $3,997.01
                                                                          =====================
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637,120 items in their
collections. 

2023 Annual Report

Virtual Library
Services

Thank you!

Parkland
Libraries have...

2023 Annual Report
Parkland Regional Library System 

Libraries, Value Beyond Words

Photo from Olds Municipal LIbrary

The Parkland Library
Board thanks our member
municipalities and the
Government of Alberta for
continued funding. With
your help we supported 49
public libraries in 2023. 

Photo from Hughenden Library

262,476 website and online
catalogue visits
 58,010 eLibrary database
sessions
156,051 digital checkouts 
1,422,940 WiFi sessions at
libraries

Parkland HQ
Completed workshops, training,
analysis, and reports on multiple
topics for library staff
Housed and managed 10,081
print items plus 3,635 non print
items like kits and audiobooks
Maintains a collection of 21,494
virtual items like eBooks and
eAudiobooks

Libraries, Value Beyond Words116



2023 Annual Report

Resource Sharing

IT Support

Van drivers made 3,180
deliveries driving 182,850
kilometers
843,900 items delivered in van
runs in 2023
Purchased, processed, and
added 41,841 items to the
system catalogue

A new website was implemented for the region.This
was a major undertaking that involved many
Parkland staff with many obstacles to overcome.
86 computers were replaced throughout the region.
A total of 64 new wireless access points were
replaced in all member libraries.

2023 Annual Report

Library Services Support
73 visits to 43 member libraries 
Training provided to 10 new library managers
1,237 consulting sessions by Parkland Staff 
Held 18 training events for 255 attendees

The Systems Advocacy
Committee created and distributed
advocacy materials for the
Provincial election which may
have significantly impacted the
province-wide efforts to obtain an
increase in operating grant
funding from the Government of
Alberta

Advocacy Activity

Marketing Activity

A LinkedIn strategy was implemented and followers
increased by 39%
69% increase in engagement for Facebook 
35% increase in engagement for Instagram 

Social Media

Canadian Library Month Contests resulted in 1,700
new cardholders in October
Distributed 8,750 bookmarks, 275 brochures, 750
flyers, and 900 stickers to member libraries to help
them market their services 

Parkland Regional Library System 
4565 46th Street
Lacombe, AB T4L 0K2
403-782-3850

Board Chair Barb Gilliat

Director: Ron Sheppard (ext. 230) 
Manager of Library Services:  Andrea Newland (ext.221)
Manager of Finance and Operations: Donna Williams (ext. 141) 
Manager of Technology Infrastructure: Tim Spark (ext. 212)
IT Helpdesk (ext. 600) 

Complete Board
and Municipality

list here. 

*Statistics based on 2023 annual report to PLSB Municipal Affiairs

Contact Us:
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Re: Stettler Steel Wheel Stampede Parade & Dignitary Luncheon  
 
On behalf of the Stettler Regional Board of Trade & Community Development, I would like to extend an 
invitation to you or an alternate, to participate in our 15th Annual Steel Wheel Stampede Parade.  
This year our parade is taking place on Saturday, June 8th at 11:00 am.  
 
You are welcome to bring your own vehicle or upon request, we will provide a parade vehicle for you. Parade 
assembly will be at the Rotary Armstrong Spray Park (62 street- please enter off 44th Avenue from the South). 
If you require a parade vehicle to provide for you, we ask for you to assemble at the Stettler Recreation Centre 
6202 44 avenue) where you will be assigned a vehicle and chauffeured to the parade assembly location.  
Following the parade, you are invited to join representatives of the Town and County of Stettler in the Hub at 
the Stettler Recreation Centre, 6202 – 44 Avenue, for the Dignitaries’ Luncheon. 
 
Event Time are as follows:  
10:30 am – Marshalling Commences  
11:00 am – Parade Begins  
12:30 pm – Stettler Town & County Dignitaries Lunch  
 
Please RSVP by June 1st, indicating your attendance for the Parade, the Dignitary Lunch and if you will be 
requiring a vehicle and /or signage for the parade. Please feel free to contact us if you require any additional 
information.  
Stampede weekend in Stettler is growing each year. Visit www.steelwheelstampedee.com for a list of rodeo 
events or www.destinationstettler.com for community happenings during the week and beyond. We thank 
you for your consideration and look forward to welcoming you to the Stettler on June 8th.  
 
Sincerely  
 
Coralie Cherewko 
Stettler Region “The Heart of Alberta” - A Great Place to Live and A Great Place to Do Business  
 
 
 
Coralie Cherewko 
Project Manager  
403-742-3181 
6606 50Ave Stettler, AB  
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